
Jared Craighead
Associate Director­
Federal Regulatory

August 24,2001

Ms. Magalie Roman Salas
Secretary
Federal Communications Commission
445 lih Street, SW
Washington, DC 20554

Ex Parte Presentation

SBC Telecommunications, lnc.
1401 I Street, N.W., Suite 1100
Washington, D.C. 20005
Phone 202 326-8845
Fax 202 408-4801

EX PARTE OR LATE FILED

RECE'VED
I\UG 2 4: 2001

~ CQIIIM8SION
..-w.ma Of l11E'--

Sincerely,

RE: Joint Application by SBC Communications Inc. for Authorization Under Section 271
ofthe Communications Act to Provide In-Region InterLATA Services in the States of
Arkansas and Missouri. Docket No. 01-194/

Dear Ms. Salas:

At the request of staff, please find enclosed an original and one copy of SWBT's July
performance measures for the states of Arkansas and Missouri.

Pursuant to the Commission's rules governing ex parte communications, I am enclosing
three copies of this letter. Please file stamp and return one copy. Thank you for your
assistance in this matter.

~
Jared Craighead
Associate Director - Federal Regulatory

Attachment

cc (wi attach.): Scott Bergmann
Gary Remondino
Layla Seirafi
Dana Joyce
Art Stuenkel
ITS
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Pl;.R.FQR.MAN~1;. MI;;.A~URt=.Mi;.NT TRACK'NG

Pre-Ordering/Ordering

,july 2001

Arkansas

Accurac of Actual Loop Makeup Infonnation Provided for DSL Orders

Measurement I AD CLECs ASI Z- Value

1.2- 01 I No. of No. Percent Percent Higher 0/ Parity

L· .• ? ....•. Responses Accurate Accurate Accurate or 95% Benchmar1<. 102%

100% .- . .-.. -
98%

96% .... _._._._.-
--~-~_._. I_AIICLECS

Dec-OO 79 78 98.7% 99.9% 2.62 94% •••• ASI
Jan-01 64 64 100.0% 100.0% 000

92% - - • - Standard
Fel>-01 36 33 91.7% 100.0% 12.19

Mar·01 12 12 100.0% 100.0% 0.00 90%

Apr-01 11 11 100.0% 100.0% 000 88%

May-01 14 14 100.0% 100.0% 0.00 86%
Jun-Q1 17 17 100.0% 100.0% 0.00 8

~
0 0 ~ 0 0

~Jul-Q1 29 29 100.0% 100.0% 0.00 U l> "- ;.. C:
" .!!l " " Q. " -'l0 .... ::E « ::E

I 12 Mo. Total! I 2621 2581 985%1 100.0%1

RECEIVED

~UG 24 2001

271 - No. 1.2



PI::;RFORMANCI::; MI::;A~URI::;MI::;NTTRACK1NG

Pre-Ordering/Ordering

July ~GG1

Arkansas

EASE Availability - By Division (CPU Platform)

~
Consumer Business

4 - 02/03 F In Parity In Parity
100.0%

Percent (Yes = 0) Percent (Yes = 0) L .... __ .... _..V ...~ ..Availability (No=2) Availability (No=2) 99.5% -- .
Aug-OO 99.5% 2 99.8% 0 I

I-+-- Consumer I
Sep-OO 99.9% 0 100.0% 0 99.0% i
Oct-OO 100.0% 0 100.0% 0 98.5% ___ B",i~, ,[
Nov-OO 100.0% 0 100.0% 0

Dec-OO 98.1% 2 98.1% 2 98.0% _. - - - -Benchmar1<
Jan-Ol 100.0% 0 100.0% 0

97.5%
Feb-Ol 100.0% 0 100.0% 0
Mar-Ol 100.0% 0 100.0% 0 97.0%
Apr-Ol 99.6% 0 99.6% 0 0 0 0 0 0 ;:; ;:; ;:; 90 0 0 0 0 q 0 q
May-Ol 100.0% 0 100.0% 0 en 0. i; ;. <> C: .0 <i; & >. c ::;

" Q)
0 0 Q) ., Q)

::ii <I:
.,

" ..,
Jun-Ol 100.0% 0 100.0% 0 <I: (f) Z 0 .., u.. ::ii ..,
Jul-Ol 100.0% 0 100.0% 0

271 - NO.4



PERFORMANCE MEA:)UREMENT TRACKING July Z001

General System Availability Arkansas

Pre-Qrder Backend System Database Query Availability

::::::y:r
__AIICLECs

100.0''''199.9%
998%
99.7°'"
99.6%
995%
994°'"

~ ~ ~ ~ ~ '?
C)Q.U:>oc
~ ~ 0 ~ ~ ~

100.0%

1000%
1000'.4

1000%
1000%

1000''''
100.0%
100.0%
996%

100.0%
1000%
100.0%

Avail

__AIICLECs

::::::::Y1'OO~1
998%
996%
994%
99.2%
99.0%
988%
986%

~
Ol

~

1000%

1000%
100.0%

100.0%
1000%
100.0%
100.0%
100.0%
100.0%
100.0%
99.1%

100.0%

Avail.
Aug.(){)

Sep-OO
Oct.(){)

Nov.(){)

Dec.(){)

Jan-{)1

Feb-{)1

Mar-{)1

Apr-{)1

May-{)1

Jun-{)1

Jul-{)1

Measurement ll-----:Oilw:csI;========P=R=E=M=IS=================~l------:oilw:CSir.==========C=:R=IS==================::::::AlL CLECs I ALL CLECs
% %

997%

99.8%

99.9%

LFACS

996%

99.5% +--+-+--+-I---+----<~-+-_+-+--+~

~ ~ ~ ~ ~ q ~ ~
! ! g ~ 0 ~ ~ ~

__AIIClECs

100.0% ..--:;.....-+---t----1.-+--........-..

100.0%
99.9%

100.0%
100.0%
100.0%
997%

1000%
100.0%
99.8%

1000%

1000%
1000%

%

Avail.

ALL CLECs
SORD

::::::y:r
LOOPQUAL

__AIICLECs

__AIICLECs

1000% j999%
998%
99.7%
99.6%
995%
994%

8 ~ ~ ~ ~ '? q
6Ja.o~o~.o
~ ~ 0 z ~ I (f

'~~L:~:::I

1000%
1000%

1000%
100.0%
1000%
100.0%

1000°04
1000%

99.6°'"
100.0%
100.0%
100.0%

100.0%
994%
99.5%

100.0%
100.0%
1000%
98.6%
99.9%

100.0%

100.0%
100.0%
100.0%

%

%

Avail.

Avail.

ALL CLECs

ALL CLECs

Aug.(){)

Sep.(){)
Oct-{)o

Nov.(){)

Dec-{)O

Jan-{)1

Feb-{)1

Mar-{)1

Apr-{)1

May-{)1

Jun-{)1

Jul-{)1

Aug.(){)

Sep.(){)
Oct.(){)

Nov.(){)

Dec.(){)

Jan-{)1

Feb-{)1

Mar-{)1

Apr-{)1

May-{)1

Jun-{)1

Jul-{)1

271 - No. 4.1



P~RFORMAN~~ MI;A~URcMENT TRA~KING

Pre-OrderinglOrdering

ju\y}bM

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - LEX
Starting with Nov-DO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

'i.i);:.)·,' Residence and Simple Business

Measurement All CLECs

5-01 No. of 1/ Received % Received Highest 101%
" Orders < 5 Hours < 5 Hours 5/6% Z-Value

Aug-OO 776 738 951% -01
100% ...... .... .... ......

/
....... .........

Sep.{)() 4,127 4,002 970% -1.97 99%

Oct-oo 2,740 2.723 99.4% -4.38 98%

Nov-OO 1,691 1,685 996% 4.48 0 97% I·---AIICLECS I
Dec-OO 1,177 1,175 998% 4.70 0 • - •••• Standard

96%
Jan-01 2,594 2,588 99.8% 4.38 0

Feb-Ol 2,063 2,038 988% 4.87 0 95% ............................ -_ .............

Mar-01 2,314 2,304 99.6% 4.52 0 94%

Apr-01 2,144 2,131 99.4% 4.61 0 93%
May-01 2,499 2.492 99.7% 4.21 0 92%
Jun-01 3,166 3,159 99.8% 4.30 0

~ ~ ~ $ $ C? C? 'l ;:,; ;:,; ;:,; ;:,;
Jul-01 4,264 4,232 99.2% 4.50 0 0> > lil c .£) a >- c

~:> Q) 0
~

Q) IV IV -'l« '" 0 z 0 u. ::;; « ::;;

I 12 Mo. Totalll 29,5551 29,2671 990%1'

1,'1;:,:;;';.;·..• ;.·.··· .. ·•··. Complex Business (1 - 200 Lines)
Measurement AIlCLECs

5-02 No. of 1/ Received %Received Highest 120%
kki>">. . Orders < 24 Hours < 24 Hours 5/6% Z-Value

Aug-OO 36 36 100.0% -6 100%
Sep-OO 36 34 94.4% -0.44

-=-..-: _.. --- ...... .......... ---- .---.-.

Oct-OO 88 88 1000% -6 80%

Nov-OO 57 57 100.0% 17.45 0
I.---AIICLECS

Dec-OO 0 0 nia nla 60%
- - - - • - Standard

Jan-Ol 1 1 1000% 0

Feb-Ol 0 0 nia nla 40%

Mar-01 0 0 nia nla

Apr-01
20%

0 0 n/a nia

May-01 3 3 100.0% 0 0%
Jun-01 6 6 100.0% 0 0

~
0 $ 0 ;:,; ;:,;

~ 'l C? ;:,; §
Jul-01 6 6 100.0% 0

c;> c;> c;>
0> c- o > u c .£) >- C
:> Q) 0 CD IV CD c- .. :> ~0 ~ c(

I 12 Mo. Total 1I 2331 231 I 991%1
c( '" Z 0 .., u. ~

...,

.iX·;· Complex Business (200+ Lines)
Measurement All CLECs

5- 03 No. of # Received % Received Highest 100%
.>;';i i i Orders < 48 Hours < 48 Hours 5/6% Z-Value ._-- ........................ __ ..............

90%
Aug-OO 0 0 nia nla

80%
Sep-OO 0 0 nia nia
Oct-oo 0 0 nia nia

70%

Nov-OO 0 0 n/a nia 60%
I---AII CLECs I

Dec-OO 0 0 n/a n/a 50% - - • - - - Standard
Jan-01 0 0 nia nia 40%

Feb-01 0 0 nia n/a 30%
Mar-01 0 0 nia nia 20%
Apr-01 0 0 nia nia 10%

May-01 0 0 nia nia
0%

Jun-01 0 0 nla n/a
~

0
~

0 0
C? C? ~ ~

;:,; C? ~Jul-01 0 0 nia n/a
c;> c;> c;>

0> c- o > u c .£) >- C
:> CD 0 CD .. CD ..

~

I
c( '" 0 z 0 .., u. ::;; « ::;;

...,
12 Mo. Tota" I 01 01 nial

271 - No, 5a



PERFORMANCE MEASUREMENT TRACKING

Pre-QrderinglOrdering

July 2001

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours· Mechanized - LEX
Slarting with Nov-oO. if parity is met, the average of highest 5%/6% is posted and compared to 120"10 of the BenchmarX to further test parity.

",<, ·,.Y< UNE Loop (1 - 49)

Measurement I All CLECs

5-04 I No. of # Received % Received Highest 101%
·,·..h·O'· Orders < 5 Hours < 5 Hours 516% l-Value

100%

~
~

Aug-OO 184 179 97.3% -228

Sep.QO 154 150 97.4°... -2.4 99%

Oet-OO 227 225 99.1% -412 98%

Nov-OO 192 189 98.4% 11.56 0 97% \__AIICLECS I
Dec-OO 171 169 988% 5.16 0

96% - - - - - - Standard
Jan..{Jl 91 91 100.0·... 4.15 0

Feb..{Jl 57 57 100.0% 4.66 0
95% a ••••••••• _ ••••_______ .. _ ........................... _

Mar..{Jl 71 71 1000% 4.04 0 94%

Apr..{Jl 53 53 100.0·... 4.72 0 93%

May..{Jl 172 172 100.0% 4.09 0 92%
Jun..{Jl 90 90 100.0·... 4.18 0 0

~
0 0

~ ;:;; ;:;; 9 ;:;; ;:;; ;:;;'i' 'i' 'i'
~Jul..{Jl 94 94 100.0% 4.37 0 co Q. U > 0 c .c 5. >- c

~" " 0 " ~ " '" "« <Il 0 Z 0 u.. ::< « ::< .,
I 12 Mo. TotalII 1,5561 1,540 I 990%1' '.

'C''C UNE Loop (SO +)

Measurement I AIiCLECs

5-05 I No. of # Received % Received Highest 100%
.... Orders < 48 Hours < 48 Hours 5/6% l-Value ................. -----_ ..... _--....................

90%
Aug-oo 0 0 nla nla

80%
Sep-OO 0 0 nla nla

Oct-OO 0 0 nla nla
70%

Nov-OO 0 0 nla nla 60%
I--AIICLECS I

Dec-OO 0 0 nla nla 50% •••••• Standard

Jan..{Jl 0 0 nla nla 40%

Feb..{Jl 0 0 nla nla 30%

Mar-Ol 0 0 nla nla 20%
Apr..{Jl 0 0 nla nla 10·...

May..{Jl 0 0 nla nla 0%
Jun..{Jl 0 0 nla nla

~
0

~
0

~ ;:;; ;:;; ;:;; i ;:;; ;:;; ;:;;
Jul..{Jl

'i' 'i'
0 0 nla nla co Q. U > 0 c .c li >- c

~" " 0 .. to " '" "
12Mo. Tota,n

« en 0 Z 0 ., u.. ::< « :::E .,
I 01 01 nla Infrl1'"

?'c;
c'

o ,,~ ••

"., Swrtch Ports

:I Measurement All CLECs
5-06 No. of # Received % Received Highest 120%

i i ..... ,. Orders < 5 Hours < 5 Hours 516% l-Value

Aug-oo 1 1 1000% -5 100%
Sep-OO 0 0 nla nla

............. --_ .... _- ................_-_ .............

Oct-oo 0 0 nla nla 80%

Nov-OO 0 0 nla nla

Dec-OO 0 0 nla nla 60% I~AIICLEC·I
Jan..{Jl 0 0 nla nla

•• - ••• Standard

Feb..{Jl 0 0 nla nla 40%

Mar..{Jl 0 0 nla nla

Apr..{Jl 0 0 nla nla
20·...

May..{Jl 0 0 nla nla
0%

Jun-Cl 0 0 nla nla
~ ~ ~

0
~ ;:;; 9 9 9 ;:;;

Jul-Cl 0 0 nla nla 'i' ;:;; ;:;;
co Q. U > 0 c .c li 5. >- c

~" " 0 " ~
.. '" "I 12 Mo. Total I1 ,j ,j 1000%1

« en 0 z 0 u.. :::E « ::< .,

271 - No. 5b



PERFORMANCE MEASUREMENT TRACKING

Pre-QrderingJOrdering

July 266'\

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours- LEX
Starting with Nov-OO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

t}.:'jij'" ..• Residence and Simple Business lNP Only (1-19)

Measurement All ClECs

5 -07 No. of # Received % Received Highest 102%
}'} . ',,-/'. ....... Orders < 5 Hours < 5 Hours 5/6% Z-Value

Aug-OO 67 62 92.5% 246 100%

IJ··········_·····
Sep-OO 66 60 90.9% 409 9B%

Oct-DO 45 45 100.0% -5
96%

Nov-OO 67 67 100.0% 4.65 0
\_AIICLEcsl

Dec-OO 151 151 100.0% 4.54 0 94% - - • - •• Standard
Jan-D1 95 95 100.0% 365 0 92%
Feb-D1 36 36 100.0% 4.27 0

Mar-D1 27 26 96.3% 570 0
90%

Apr-Dl 2B 2B 100.0% 4B2 0 BB''''

May-Dl 14 14 100.0% 3.93 0
86''''

Jun-Dl 20 20 1000% 4.37 0
~

0 0
~ ~ 9 9 ~ 9 9 9 9

Jul-D1 15 15 1000% 4.58 0
'i' 'i'

'" Q. <; > u C L> a. >- c
~:> .. 0 .. .!!l .. .,

~

I 12 Mo. Totalll 631 I 6191 9B1%1
« <J) 0 z 0 u. :; « :;

Ji t .•...••.
Residence and Simple Business With Loop (1 - 19)

Measurement All ClECs

5- OB No. of # Received % Received Highest 120%
'.. .. ':. Orders < 5 Hours < 5 Hours 516% Z-Value

Aug-oo 15 14 933% 1.67 100''''~~~Sep-OO
.... . ........_ ...- .................. ......

6 6 1000% -5

Oct-oo 32 30 93B% 1.25 BO%

Nov-OO 16 12 750% 2
I_AIIClEcsl

Dec-OO 23 22 957% 643 0 60%
•••••• Standard

Jan-Dl 13 13 1000% 497 0

Feb-Dl 6 6 1000% 0
40%

Mar-D1 16 15 93.B% 2
20%

Apr-Dl 7 7 100.0% 0

May-D1 2 2 1000% 0
0%

Jun-Dl 0 0 nJa n/a 0
~ ~

0
~ 9 ~ ~ i 9 9 9

Jul-D1 5 5 1000% 0
'i' 'i'
'" Q. <; > u c >- c '5:> .. 0 .. .!!l .. .,

~

1
« '" 0 z 0 u. :; « :;

..,
12 Mo. TOla11l 141 I 1321 936,,,,1

TS"',,}£ .. Jiv·J lNP Only (20+)
Measurement All ClEes

5 -09 No. of # Received % Received Highest 100%
Orders < 48 Hours < 48 Hours 516% Z-Value

................................. _............ _ ................
90''''

Aug-OO 0 0 nJa nJa
80%

Sep-OO 0 0 nJa nJa
Ocl-OO 0 0 nJa nJa

70%

Nov-OO 0 0 n/a nJa 60%

Dec-OO 0 0 nJa nJa 50% I_AIIClEcsl

Jan-Dl 0 0 nJa nJa 40%
•••••• Standard

Feb-<J1 0 0 nJa nJa 30%

Mar-D1 0 0 nla nla 20%
Apr-D1 0 0 nla n/a 10%

May-D1 0 0 nla nla
0%

Jun-D1 0 0 nla nla
~

0
~ ~ ~ 9 9 ~ i 9 9 9

Jul-Dl 0 0 nla nla
'i'

'" Q. <; > ~ C L> >- C
~:> .. 0 .!!l .. ..

~

I 12 Mo. Totalll 01 01 nlal
« '" 0 z 0 u. ::;: « ::;:

'Hi)} lNP with loop (20 +)

Measurement I All ClECs
5 -10 I No. of # Received % Received Highest 120%

}'. Orders < 48 Hours < 48 Hours 516% Z-Value

Aug-OO 0 0 nla nla 100%
Sep-{JO 1 1 100.0% -5

.. .. - _.... _.... .. .. _........... _........... _.... _....

Oct-oo 0 0 nla nla 80%

Nov-OO 1 0 0.0% 95
60% I_AIIClEcsl

Dec-OO 1 1 100.0% 000 -5 •••••• Standard
Jan-Dl 0 0 nla nla

Feb-<Jl 0 0 nla nla 40%

Mar-Dl 0 0 nla nla

Apr-Dl 0 0
20%

nJa nla

May-Dl 0 0 nla nla
0%

Jun-D1 0 0 nla nla 0
~ ~ ~ ~ 9 ~ i 9 9 §

Jul-D1 0 0 nla nla
'i' 'i'
0> Q. <; > u C L> >- C
:> .. 0 .. .!!l .. ., :> ~

I 12 Mo. TotalI1 31 21 66 7% 1;'}'iHi
« '" 0 z 0 u. :; « :; ..,

~>~{ " w ~

";"''C-;.

271 - No. 5c



P~RFORMANv~ M~~UR~M~NT TRAvl'<lNG

Pre-OrderingJOrdering

July!6M

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - LEX
Starting with Nov-OO. if parity is met. the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

'?2T /<+ "' LNP Complex Business (1 ·19 Lines)IMeasurement AIiCLECs

5-11 No. of # Received % Received Highest 120%
>f",'> Orders < 24 Hours < 24 Hours 5/6% Z-Value

Aug-oo 4 3 75.0% 19 100%
Sep-OO 7 7 100.0% -S V----·.·-·-················--··.········
Oct-oo 9 9 100.0% -S 80%

Nov-OO 10 10 100.0% 2305 a
I--+-AIICLECS I

Dec-OO 3 3 100.0% 0 80% • - •••• Standard

Jan-01 3 3 1000% a
Feb-01 18 18 100.0% 19.47 a 40%

Mar-01 16 16 100.0% 17.68 a
9 9 100.0% a 20%

Apr-01

May-01 2 2 100.0'4 a
0%

Jun-01 4 4 100.0% a l;: ~ ~ l;: ~ ~ <;; ~ ~ <;; 9 9
Jul-01 5 5 100.0% 0 Ol > U J:> >. c:

~:J CD 0 CD
~

CD a. 1II :J

I 12 Mo. TOla111 901 891 989%1
« rn 0 Z C u. ~ c(

~
.,

;;:?>//;.<,- .. lNP Complex Business (20 - 50 ltnes):IMeasurement AIICLECs

5-12 1 No. of # Received % Received Highest 120%
x; Orders < 48 Hours < 48 Hours 5/6% Z-Value

Aug-OO a a nla nla 100%

Sep-OO
............................. _......... ... ...__ .....

a 0 n/a nla

Oct-OO a a nla nla 80%

Nov-OO a a n/a nla I~AIICLECsl
Dec-OO a a n/a nla 60% • _ •• - -Standard

Jan-Ol a a nla nla

Feb-01 a a nla n/a
40%

Mar-01 2 2 100.0% a
20%

Apr-01 2 2 100.0% a
May-01 0 0 nla nla

0%
Jun-01 0 0 nla n/a 0 l;: ~ ~ ~ <;; <;;

~ ~ 9 9 <;;
Jul-01 a a nla nla

'i'
Ol a. u u c: J:> >- c: :;
:J .. 0 .. 1II .. 1II :J .,

I 12 Mo. Totall! 41 41 100.0%1'
c( rn 0 z c ., u. ~ c(

~
.,

:'::::;:'::iLr:' ~-~ ~'-: i:i <:i'
;;

lNP Complex Business (50 + Lines)

[I Measurement AIiCLECs
5-13 No. of # Received % Received ;;.;;<!><;> 120%

";;;"<if .; Orders On Time On Time ;/,/ Z-Value

Aug-OO 0 a nla nla 100%
Sep-OO a a nla i/ nla

.... _... .- ............ _... .. -_ .. - .. .. _.... _...
...

Oct-oo 1 1 100.0% -5 80%

Nov-OO 1 1 100.0%
,

-5
I~AIIClECSI

Dec-OO 0 0 nla nla 60%
- - • - - -Standard

Jan-Ol 0 0 nla nla

Feb-Ol 4 4 100.0% -5 40%

Mar-Ol 6 6 100.0% -5

Apr-01 6 6 100.0% ·5
20%

May-01 a a nla iF.' nla
0%r

Jun-01 a a n/a nla
~

0

~ ~ ~ <;; <;; ~ ~ 9 9 §
Jul-Ol a 0 nla nla

'i'
'" a. > c: J:> >- c:
:> .. 0 .. 1II CD 1II a. 1II :J ~

I 12 Mo. Totalll
« rn 0 z c .., u. ~ c(

~
.,

18 18 I 100.0%1 ...
"'X·"",''',, l.",

Projects Negotiated

.1 Measurement AIIClECs
5 -14 No. of # Received % Received I· 120%....; Orders On Time On Time Z-Value

Aug-OO 0 a nla I- nla 100% . __ .. _.. _.. _.._~
Sep-OO a 0 nla

h
nla

.... _.... _....

Oct-OO a a nla I; ,[iIi n/a 80%

Nov-OO 13 13 100.0% -5
I--+-AIICLECS I

Dec-OO 9 9 100.0%
i/'/·.

-5 60% •• _••• Standard
Jan-01 3 3 100.0% -5

Feb-01 6 6 100.0% .;/TT -5 40%

Mar-01 13 13 1000% Ii.' ..... -5

Apr-01 9 9 100.0% -5
20%

May-01 12 11

91.7%~/ili1;iT:i ••.•

333
0%

Jun-Ol 16 16 100.0'4 -5
~

0 $ ~ ~ <;; q
~ ~

q 9 ~Jul-Ol 11 11 100.0% -5
'i'

'" a. <; > ¥ c: J:> >- c: :J:J CD 0 1II .. IV :J

·.·0\;;;11';·•••·•·•
c( rn 0 z c .., u. ~ « ~

., .,
II 12 Mo. Totall! 921 91

271 - No. 5d



PI;RFORMANt;1; Mr;A:)URI;MI;NT TRAt;K/NG

Pre-OrderingJOrdering

,July;lQQl

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
Starting with Nov-oO. if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

I" ••.• 'j,)/ Residence and Simple BusinessII Measurement AIlCLECs

5-15 No. of 1/ Received % Received Highest 101%
; Orders < 5 Hours < 5 Hours 5/6% Z-Value

100% .....~
Aug-OO 1,473 1.463 99.3% -432 ...........99%
Sep-OO 1.062 1.056 99.4% -4.44

Oct-OO 809 805 99.5% -4.51
98%

Nov-OO 576 574 997% 3.80 0 97%

Dec-OO 540 540 100.0',4 285 0 96% \_AIICLEcsl

Jan.<J1 1.321 1.288 97.5% 5.45 0 95% .. _---_..... _--.-- ......................... •••••• Standard

Feb-01 1.351 1.272 94.2% 2 94',4

Mar.<J1 1.368 1,364 997% 3.96 0 93%
Apr.<J1 1.268 1,264 99.7% 2.98 0 92%

May.<J1 1.706 1.702 99.8% 2.87 0
91%

Jun.<J1 2.518 2.515 99.9% 295 0 $ $ 0 $ $ q
~

q q q §
Jul.<J1 1.601 1.587 99.1% 4.17 0

9 9
'" Q. U > ~

c: .c 5. >. c: :J:J III 0 0 III III ::;: « "' :> -,

I 12 Mo. Totail I 15.5931 15,430 I « en z 0 -, u. ::;: -,
99.0%

I" T'.m ..... ,
Complex Business (1 - 200 Lines)

Measurement All CLECs
5-16 I No. of 1/ Received % Received Highest 100%

.iT·./C, .. Orders < 24 Hours < 24 Hours 5/6% Z-Value
90%

. ..............................................

Aug-OO 0 0 nJa nJa
80%

Sep-OO 0 0 nJa n/a
Oct-OO 0 0 nJa n/a 70%

Nav.<JO 0 0 nJa nJa 60%

I_AIICLECS I
Dec.<JO 0 0 nJa nJa 50%

•••••• Standard
Jan.<Jl 0 0 nJa nJa 40%

Feb.<Jl 0 0 nJa nJa 30%
Mar.<J1 0 0 nJa nJa 20%
Apr.<J1 0 0 nJa nla 10%

May.<Jl 0 0 nJa nJa
0%

Jun.<J1 0 0 nJa nJa $ ~
0 $ $ q q

~ ~
q q q

Jul.<Jl 0 0 nJa nJa 9
'" Q. U > 0 ~ .c >. c: :;:J III 0 III "' III til :>

I 12 Mo. Totaln nJ~~.\I;~I;~*,i;.'t\'iin,:' « en 0 z 0 -, u. ::;: « ~
-, -,

01 0 ·',TT.
Complex Business (200+ Lines)

Measurement All CLECs
5 -17 No. of 1/ Received % Received Highest 100%

) .. "........ Orders < 48 Hours < 48 Hours 5/6% Z-Value
90%

....................... _ .................................

Aug-OO 0 0 nJa nJa
Sep.{)O 0 0

80%
n/a nJa

Oct-OO 0 0 nJa nJa 70%

Nov-OO 60%0 0 nJa nJa
I_AIICLECS'

Dec-OO 0 0 nJa nJa 50',4 •••••• Standard
Jan.<J1 0 0 nJa nJa 40',4

Feb.<J1 0 0 nJa n/a 30%
Mar.<J1 0 0 n/a nJa 20%
Apr.<J1 0 0 nJa nJa 10%

May.<J1 0 0 nJa nJa
0%

Jun.<J1 0 0 nJa nJa $ ~ ~ $ $Jul.<J1 0 0 nJa nJa 9 9
~ ~ ~ ;;; §

'" u > 0 ~ .c c:
:J III 0 III

~ CD "' ~
:>

I 12 Mo. Tatall! 01 01 nJal
« en 0 z 0 u. ::;: « ::;: -,

271 - No. 5e



PERFORMANCE MEASUREMENT TRACKING

Pre-OrderinglOrdering

July ZOOl

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
Starting with Nov-oO, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

';<iU; UNE Loop (1 • 49)

Measurement I All CLECs

5·18 I No. of # Received % Received Highest 101%
;".,; "', Orders < 5 Hours < 5 Hours 5/6% Z-Value

~
100%

Aug-OO 615 590 95.9% -0.93

Sep-OO 627 598 95.4% -0.37 99%

Oc1-o0 614 602 980% -305 98%

Nov-OO 277 274 98.9% 5.71 0 97%
I----AIICLECS I

Dec-oO 195 190 97.4% 518 0
96% •••••• Standard

Jan-Ql 391 391 100.0% 4.18 0

Feb-01 367 365 995% 11.54 0
95%

Mar-Ql 366 363 99.2% 527 0 94%

Apr-Ql 355 351 98.9% 967 0 93%

May-Ql 330 330 100.0% 4.35 0 92%
Jun-Ql 405 402 99.3% 4.53 0

~ ~ ~ ~ ~ q q ~ ~ q q q
Jul-Ql 371 366 987% 959 0 '" c- o > :.: c .0 >- C

~:> " 0 l1l "
<ll c- <ll -':« en 0 z c u. :::< « :::<

I 12 Mo. TotalII 4,9131 4.8221 98.1%!T'

'j,!;;.<;:<i: UNE Loop (SO +)

I-I Measurement All CLECs

5 -19 No. of # Received % Received Highest 100%

< '. ; Orders < 48 Hours < 48 Hours 5/6% Z·Value ................................................
90%

Aug-OO 0 0 nla nla
80%

Sep-OO 0 0 nla nla

Oct-OO 0 0 nla nla
70%

Nov-OO 0 0 nla nla 60%
I·----AIICLECS I

Dec-QO 0 0 nla nla 50% •••••• Standard

Jan-Ql 0 0 nla nla 40%

Feb-01 0 0 nla nla 30%

Mar-Ql 0 0 nla nla 20%
Apr-Q1 0 0 nla nla 10%

May-Q1 0 0 nla nla
0%

Jun-Q1 0 0 nla nla 0 0

~ ~ ~ q q
~

q q q
Jul-Q1 0 0 nla

<;>
~ ~nla '" > " C .0 >- C

~:> " 0 4J l1l 4J <ll :>

I 12 Mo. Totalll 01 01 nlal;;:<
« en 0 z c u. :::< « :::< ...,

j!i]!< .j;:::, Switch PortsI Measurement AIiCLECs
5 -20 I No. of # Received % Received Highest 100%

i:! .' Orders < 5 Hours < 5 Hours 516% Z-Value ....... -- .......... _-- ..............................
90%

Aug-QO 0 0 nla nla
80%

Sep-QO 0 0 nla nla
Oct-OO 0 0 nla nla

70%

Nov-OO 0 0 nla nla 60%

Dec-OO 0 0 nla nla 50% ' ____ All CLECs I
Jan-Q1 0 0 nla n/a 40%

• - - - - • Standard

Feb-Q1 0 0 nla nla 30%

Mar-Q1 0 0 nla nla 20%
Apr-Q1 0 0 nla nla 10%

May-Q1 0 0 nla nla
0%

Jun-Q1 0 0 nla nla
~ ~

0
~ ~ q

Jul-Ql 0 0 nla nla
<;> q ';? ~ q q q

'" c- o > " C .0 >- c '3:> " 0 " "
<ll c- <ll

I 12 Mo. Totalll 01 01 nlal
« en 0 Z C l1l u. :::< « :::< -': ...,

'.

271 - No. 5f



P~RFORMANC~ M~~UR~M~NT TRACKING

Pre-Ordering/Ordering

Percent Firm Order Confirmations (FOCs) received within "x" hours - EDI

ju\y~&M

Arkansas

Starting with Nov-oO. if parity is met. the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

.'v/:,(., Residence and Simple Business LNP Only (1-19)

Measurement All CLECs
5 - 21 No. of # Received % Received Highest 105% ,.- --,

v,,: Orders < 5 Hours < 5 Hours 516% Z-Value

Aug-oo 42 36 857% 9.29 100%

If----~
Sep.()() 59 52 88.1% 686

Oct-OO 73 70 959% -089 95%

Nov-OO 47 47 100.0% 4.97 0
I-+--AIICLECS I

Dec-OO 27 27 100.0% 3.93 0 90%
- - - - - - Standard

Jan-01 37 37 100.0% 4.05 0

Feb-01 33 33 100.0% 4.90 0 85%

Mar-01 46 44 95.7% 5.36 0

Apr-01 61 61 1000% 4.72 0
80%

May-01 44 43 97.7% 5.08 0
75°..

Jun-01 72 72 100.0% 462 0
~

0 0
~ ~ 9 9 ~ 9 9 9

Jul-01 25 25 100.0% 4.87 0
9 9

~0> a. 13 > lJ l: .0 >- l:
~:J Q) 0 Q)

~
Q) '" :J

I 12 Mo. Total I1 5661 5471 966%1
« en 0 Z Cl u. ::;: « ::;: ...,

"q'hl')+ ,.,. Residence and SImple Business W,th Loop (1 -19)

Measurement All CLECs
5-22 No. of # Received % Received Highest 102%

Orders < 5 Hours < 5 Hours 5/6% Z-Value
1'00%

Aug-OO 492 465 94.5% 0.49

Sep-OO 579 520 89.8% 519 98%

Ocl-OO 477 447 93.7% 1.29 96%

Nov-OO 224 214 95.5% 75.96 0
-------- .. ... ...... . .... . ..... -....

94% I-+--AII CLECs I
Dec-OO 115 109 948% 2

92%
•••••• Standard

Jan-01 150 146 97.3% 568 0

Feb-01 139 131 94.2% 2
90%

Mar-01 114 111 97.4% 11.62 0 88%

Apr-01 107 101 94.4% 2 86%
May-01 157 153 97.5% 498 0

84%
Jun-01 83 83 100.0% 4.87 0

~ 9 a 0
~ 9 9 ~ 9 9 9 9

Jul-01 75 73 97.3% 489 0
9 9

0> a. n > lJ l: .0 a. >- l:
~OJ " 0 " '" " '" ~

I 12 Mo. TotalI1 2,7121 2,5531 94.1%If,ij'j? « en 0 z Cl ..., u. ::;: « ::;:
;;,··,;.";;·~'.{j:,;;;:;t~-\:':::,~' -,

i:H:(i' ,.:, LNP Only (20+)
Measurement AIiCLECs

5-23 No. of # Received % Received Highest 100%
./e '.' Orders < 48 Hours < 48 Hours 516% Z-Value

... _---•• oo _ .... ____ •••_. __ .... __ .. _ .... _ ...

90%
Aug-OO 0 0 nla nla

80%
Sep-OO 0 0 nla nla

Ocl-OO 0 0 nla nla
70%

Nov-OO 0 0 nla nla 60%

I:--AII CLECs IDec-OO 0 0 nla nla 50%
- - •••• Standard

Jan-01 0 0 nla nla 40%

Feb-01 0 0 nla nla 30%

Mar-01 0 0 nla nla 20%
Apr-01 0 0 nla nla 10%

May-01 0 0 nla nla 0%
Jun-01 0 0 nla nla 9 ~

0 9 ~ 9 ~ 9 9 9
Jul-01 0 0 nla nla

9 9 10> a. 13 > lJ l: .0 >- l:
~OJ " 0 " ~ " '" '" ~

12 Mo. TotalI1 o I oI nlal
« en 0 Z Cl u. ::;: « ::;:

....
(i«V LNP wijh Loop (20 +)

Measurement I All CLECs
5-24 I No. of # Received % Received Highest 120%

'.' ',' .,..
Orders < 48 Hours < 48 Hours 516% Z-Value

Aug-OO 1 0 0.0% 95 100%
Sep-OO 2 2 100.0°.. -5

... _... __ .. _.... _--_ .... _... - ...

Oct-OO 6 4 66.7% 2833 80CA,

Nov-OO 1 1 100.0% 000 -5

Dec-OO 60% I_AIICLECsj
0 0 nla nla

Jan-01
•••• - - Standard

0 0 nla nla

Feb-01 0 0 nla nla 40%

Mar-01 0 0 nla nla

Apr-01 0 0 nla
20%

nla

May-01 0 0 nla nla
0%

Jun-01 0 0 nla nla
~

0

~ ~ ~ 9 9 ~ ~ 9 §
Jul-01 0 0 nla nla

9 9
0> a. > 0 l: .c >- l:
OJ " 0 Q)

~
Q) a. lD

~
:J

12 Mo. Totalll 10 I 71
« en 0 z Cl u. ::;: « ::;:

...,
700%IG;i >'7Y ;;·:h0 ;jPJ' ::::'~V;->

-':i¥

271 - No. 5g



PERfORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

July 2001

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours· EDI
Starting with Nov-OO. if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

Ihdr·: LNP Complex Business (1 - 19 Lines)

Measurement AIiCLECs

5-25 I No. of /I Received % Received Highest 101%<>.... Orders < 24 Hours < 24 Hours 5/6% Z-Value
100%

Aug-OO 5 5 1oo.0"A. -€
99%

Sep-OO 11 11 100.0% -€

Oct-OO 10 10 1000% -€ 98'A.

Nov-OO 7 7 1000% 0 97%
j--+-All CLECs I

Oec-OO 2 2 100.0% 0 96% •••• - • Standard

Jan.{)1 8 8 loo.O'A. 0 95%

Feb-01 3 3 100.0% 0 94% ...... _ ..._ ........................................... - _....

Mar'{)1 6 6 100.0% 0 93%
Apr.{)1 3 3 100.0% 0 92%

May'{)1 10 10 100.0% 18.77 0
91%

Jun'{)1 6 6 100.0% 0
~ ~ ~ ~ ~ q q q q

Jul'{)1 2 2 100.0% 0 ~ 1 '9
'" 0 > u c: ., >. c:

~:J ., 0 .,
~

., '" '" ~

I 12 Mo. TotalII 731 731 1000%1
« en 0 z 0 u. :::; « :::;

LNP Complex Business (20-50 lines)

Measurement AIiCLECs

5-26 No. of /I Received %Received Highest 120%
YY. < Orders < 48 Hours < 48 Hours 5/6% Z-Value

Aug-OO 1 1 1oo.0'A. -5 100%

Sep-QO 2 2 100.0% -5
...... ...................... -- ..........- ..........................

Oct-OO 0 0 nla nla 80%

Nov-OO 0 0 nla nla !--+-AIICLECS I
Oec.{)O 0 0 nla nla 60% •••••• Standard

Jan'{)1 0 0 nla n/a

Feb-01 0 0 n/a n/a
40%

Mar-01 0 0 nla nla
20%

Apr.{)1 0 0 nla nla

May'{)l 0 0 n/a nla
0%

Jun'{)1 0 0 nla n/a
~ ~

0

~ ~ q q ~ q q q q
Jul'{)1 0 0 nla nla '" a. ~ u c: ., Q. >. c:

~:J " 0 .,
'"

., '" '" :J

I 12 Mo. Totalll 31 31 100.0%1
« en 0 z 0 .., u. :::; « :::; -,

'. .<...
LNP Complex Business (50 + Lines)>·7."'-'

Measurement All CLECs
5-27 No. of /I Received % Received iy·i ". 120%

Orders On Time On Time Z-Value

Aug-OO 0 0 nla I\i nla 100%
Sep·oo 0 0 n/a nJa

.. __ ._ ... _.. _.. _.... .... -_ .. _.. -- ... _......

Oct-OO 0 0 nla nla 80%

Nov-OO 0 0 nJa nla
I~AIICLEcsl

Oec.{)O 0 0 nla I···· nla 60% •••••• Standard

Jan.{)1 0 0 nJa nla

Feb'{)1 4 4 100.0% -5 40%

Mar'{)1 0 0 n/a nla

Apr'{)1 0 0 nla
20%

nla

May'{)1 0 0 nla nJa
0%

Jun'{)1 0 0 nla nla 8 0
~ ~ ~ q q

~ ~
q q q'9

Jul'{)1 0 0 nla nJa C. a. 0 > u c: ., >. c: '5:J ., 0 .,
~

.,
'" :J

I 12 Mo. TotalII 41 41 100.0%1
« en 0 z 0 u. :::; « :::; -, -,

.....• i,' ..... Negotiated Projects

Measurement I All CLECs
5-28 I No. of /I Received % Received, 120%

. '" . Orders On Time On Time Z-Value

Aug-OO 0 0 nla n/a 100%
Sep-OO 0 0 nla n/a

.... _.... - .... .. _...... - .. _.. _.. _..--:: ..
Ocl-OO 0 0 nla nla 80%

Nov.{)O 2 2 100.0% -5
I--+-AII CLECs I

Oec-OO 8 8 100.0% -5 60% •••••• Standard
Jan'{)1 23 23 100.0% -5

Feb.{)1 7 7 1ooO"A. -5 40%

Mar'{)l 8 8 100.0% -5

Apr'{)1 6 6 1oo.0"A.
20%

-5

May'{)1 10 10 100.0% -5
0%

Jun.{)1 3 3 1000% I -5
~ ~ ~ ~ ~ q q

~
q q q

~Jul'{)1 7 7 100.0% -5 0> 0 > lil c: ., Q. >. c:
:J ., a '"

., .. :J.; « en 0 z 0 -, u. :::; « :::; -,
I 12 Mo. Totall 741 74 I .,< .< <>. >

271 - No. 5h



PERFORMANCE MEASUREMENT TRACKING

Pre-orderinglOrdering

July ~l)M

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours· Manual
Starting with Nov-QQ, if parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further lest parity.

lii;l'i;:;'" Residence and Simple BusIness

Measurement All CLECs

5- 29 No. of # Received % Received Highest 101.0%."../ ..... Orders < 24 Hours < 24 Hours 516% Z-Value
~100.0%

Aug-DO 6.449 6.232 966% -2.64 ....
97.5% -3.48

99.0%

/
~

Sep-OO 5.962 5.812

Ocl-OO 6.910 6.866 994% -5.36
98.0%

Nov-DO 6.104 6.053 99.2% 25.62 0 97.0%

Dec-DO 5,436 5,390 992% 31.16 0 96.0% I~AIICLEcsl
Jan-Ql 1,372 1,344 98.0% 26.82 0 95.0% ... - - .... Standard

Feb-Ql 2,205 2.189 99.3% 28.13 0 94.0'A, . -_ .. _.. _.. _.. -_ .. - .. _.. _.. - .. _....
Mar-Q1 1,515 1,512 998% 22.61 0 93.0%

Apr-Ql 1,823 1,820 99.8% 22.85 0 92.0%

May-Q1 3.529 3.521 99.8% 25.12 0 91.0'A,
Jun-Q1 2.540 2.539 100.0% 22.04 0 ~ ~ ~ ~ ~ <;; <;; <;; i 9 <;; <;;
Jul-Q1 2.385 2,383 999% 22.12 0 0> 0. > u C .0 10 >- c

~" '" 0 '" '" '" .. "« l/) 0 Z 0 ..., u. ::;: « ::;: ...,
I 12 Mo. TotalII 46,230 I 45.661 I 988%1

Complex Business (1 - 200 Lines)

Measurement All CLECs

5- 30 No. of # Received % Received Highest 120%
bYl"1,·,!1·.;·!.'· Orders < 24 Hours < 24 Hours 516% Z-Value

Aug-DO 33 31 93.9% 0.06 100%

Sep-DO 7 7 100.0% -S ~----------------------------- ..........

Oct-DO 11 11 100.0% -S 80%

Nov-OO 7 7 100.0% 0

Dec-QO 34 34 1000% 20.90 0 60% I~AIICLECsl
Jan-Q1 11 11 1000% 23.70 0 - - - - - - Standard

Feb-Ql 4 4 100.0% 0 40%

Mar-Q1 5 5 1000% 0

Apr-Q1 2 2 100.0% 0
20%

May-Ql 0 0 nla nla
0%

Jun-Ql 0 0 nla nla
~

0
~

0
~ <;; <;; ~ 9 §

Jul-Ql 7 7 100.0% 0
9 9 9 9

0> 0. (j > u C .0 5. >- c
" '" 0 '" '" '"

.. '" " ..;
1 12 Mo. Tota{1 I 1191 98 ..3%lil!~i.t.di

« l/) 0 Z 0 ..., u. ::;: « ::;: ...,
121

I·it!i;:".;;;;i;;·;'i;, ....·. Complex Business (200+ Lines)
Measurement All ClECs

5- 31 No. of # Received % Received Highest 100.0%

••••• Orders < 48 Hours < 48 Hours 5/6% Z-Value .. -.---._ .... -- -_ .. - .. _... _- .. - .. -_ ...
90.0%

Aug-DO 0 0 nla nla

Sep-DO 0
80.0%

0 nla nla

Oct-oo 0 0 nla nla
70.0%

Nov-DO 0 0 nla nla 600%

Dec-QO 0 0 nla nla 500% I_AIICLEcsl

Jan-Q1 0 0 nla nla 400% - - - - - - Standard

Feb-Q1 0 0 nla nla 300%
Mar-Ql 0 0 nla nla 200%
Apr-Q1 0 0 nla nla 100%

May-Q1 0 0 nla nla
0.0%

Jun-Ql 0 0 nla nla 0 0
~ ~ ~ <;; <;; ~ <;; <;; §Jul-Q1 0 0 nla nla

." 9 ."
0> 0. (j > u C .0 5. >- c
" '" 0 '" '" '" '" '" " "I 12 Mo. Tota,ll
« l/) 0 z 0 ..., u. :< « :< ..., ...,

01 01 nlal

271 - No. 5i



Pre-QrderinglOrdering

July 26M

Arkansas

Percent Firm Order Confirmations (FOCs) received Within "x" hours - Manual
Starting with Nov-oO, if parity is met. the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

1<:;:'>'" ....''"'
. L.·

UNE Loop (1 - 49) ..

II Measurement I All CLECs

5 -32 I No. of /I Received % Received Highest 120%
: " Orders < 24 Hours < 24 Hours 516% Z-Value

Aug-OO 25 23 92.0% 2 100%
Sep-OO 7 7 1000% .0

L,./.' ....................... _ • ..............

Oct-OO 11 11 100.0% .0 80%

Nov~O 5 5 1000% .0 I~AIICLECsl
Dec-OO 2 2 1000% .0 60% •••••• Standard

Jan~1 3 3 100.0% .0

Feb~1 9 9 100.0% .0
40%

Mar~1 3 3 100.0% .0
20%

Apr~1 0 0 nJa nJa

May~1 0 0 nJa nJa 0%
Jun~l 0 0 nJa nJa ~ ~ ~ ~ ~

q q
~ ~ q q 9

Jul~l 5 5 loo.0'A. .0 C> Q. U > c: .0 >. c:
~" " 0 II .. "

.. Q. ..
~« rn 0 Z 0 ..., u. ::;; « ::;;

I 12 Mo. TotalII 70 I 681 971%1 .':,,:>
' .

,...........:;:::... UNE Loop (SO +)II Measurement All CLECs

5-33 No. of /I Received % Received Highest 100%.... ":.:; Orders < 48 Hours < 48 Hours 5/6'A. Z-Value ............................. --- .. -- .......
90%

Aug-OO 0 0 nJa nJa
Sep-OO 0 0

80%
nJa nJa

Oct-OO 0 0 nJa nla 70%

Nov-OO 0 0 nJa nla 60% I_AIICLEcsi

Dec-OO 0 0 nla nla 50% ••••• - Standard

Jan~l 0 0 nJa nla 40%

Feb~l 0 0 nJa nJa 30%

Mar~l 0 0 nJa nla 20%
Apr~l 0 0 n/a nla 10%
May~1 0 0 n/a nla

0%
Jun~1 0 0 nla nJa 0 0 0

~ ~ 9 9 ~ 9 9 9
Jul~1 0 0 nJa nla

9 9 9 ~C> Q. U > 0 c: .0 >. c:
~" " 0 " ~ II .. Q. .. "I 12 Mo. TotalII 01 01 nJal'.

« rn 0 z 0 u. ::;; « ::;; ...,

>~.<+ Swrtch Ports 0

.. 1 Measurement AIiCLECs
5· 34 No. of # Received % Received Highest 100%

::. Orders < 24 Hours < 24 Hours 5/6% Z-Value .............. ...........................
90%

Aug-OO 0 0 nJa nJa
Sep~O 0 0

80%
nJa nJa

Oct~O 0 0 nJa nJa 70%

Nov-OO 0 0 nla nla 60% I-AIiCLEcsl

Dec-OO 1 1 1000% .0 50% - .... - Standard

Jan~l 0 0 nJa nla 40%

\Feb~l 0 0 nJa nla 30%

Mar~l 0 0 nJa nla 20%
Apr~l 0 0 nJa rJa 10%
May~l 0 0 nJa nJa 0% ~

Jun~l 0 0 rJa nla
~

0
~ ~ l;l q 9 ~ ~ 9 9 ~

Jul~l
9

0 0 rJa nJa C> Q. U > 0 c: .0 >. c:
" " 0 II

~ "
.. Q. .. " ~« rn 0 Z 0 u. ::;; « ::;; ...,

I 12 Mo. TotalII d d 1000%1

271 - No. 5j



Pre-OrderingiOrdering

,)u\y~t>M

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-QO. if parity is met. the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

: ..... Residence and Simple Business LNP Only (1-19)

Measurement All CLECs

5-35 No. of # Received % Received Highest 120%
Orders < 24 Hours < 24 Hours 5/6% Z-Value

Aug-DO 12 12 1000% -6 100%

Sep-DO 0 0 nla nla
...... -- ............ _- ...... ...........

Oct-QO 2 1 so 0% 44 80%

Nov-DO 3 2 667% 2733 !-+--AIICLECS I
Dec-QO 0 0 nla nla 60% ," - _. -Standard I
Jan-Q1 0 0 nla nla

Feb-Q1 7 7 100.0% -6 40%

Mar-Ql 0 0 nla nla

-6
20%

Apr-Ql 4 4 100.0%

May-Ql 0 0 nla nla
0%

Jun-Ql 0 0 n/a nla :;l 0

~ :;l ~ 9 ~ ~ ~ q 9 q
Jul-Q1 0 0 nla nla

9
C> Q. > ~

c >- c :;
:J (I) 0

~
(I) Q. ..

~0( (/) 0 Z 0 u. :::;; 0( :::;; -,

I 12 Mo. Totalll 281 261 929%1
•••

:,,,<.'!'"
....

Residence and Simple Business With Loop (1 - 19)

Measurement AIiCLECs

5- 36 No. of # Received % Received Highest 120%

••••
: Orders < 24 Hours < 24 Hours 5/6% Z-Value

Aug-QO 8 7 87.5% 65 100%

Sep-DO 0 0 nla n/a
.............. ............ .......... _.... . .....

Oct-QO 0 0 nla n/a 80·...

Nov-OO 0 0 n/a n/a

\
I~AIICLECsl

Dec-QO 2 2 100.0% -6 60% - • - ••• Standard

Jan-Q1 1 1 1000% -6

Feb-Ol 6 6 100.0% -6 40%

Mar-Ql 1 0 00% 94

Apr-Ql 50.0%
20%

8 4 44

May-Ql 4 4 1000% -6
0%

Jun-Ql 0 0 nla n/a 0 :;l :;l 0
~ 9 9 ~ ~ 9 9

Jul-Q1 1 1 1000% -6
9 9 9
0> Q. 0 > u c .c >- c

~:J " 0 (I)
~ "

.. Q. ..
~

I 12 Mo. Totalll 31 I 251 80.6%1:
0( (/) 0 Z 0 u. :::;; 0( :::;;

,':r- .i/; LNP Onlv (20+)
Measurement All CLECs

5 - 37 No. of # Received % Received Highest 100%........ Orders < 48 Hours < 48 Hours 5/6% Z-Value
.... -- .... _..........._ .... -........... _.... _.......... _....

90%
Aug-QO 0 0 nla nla
Sep-QO 0

80%
0 n/a nla

Oct-DO 0 0 nla nla
70%

Nov-DO 0 0 n/a nla 60%
I~AIICLEcsl

Dec-DO 0 0 n/a n/a 50% - - - _. -Standard

Jan-Ql 0 0 nla nla 40%

Feb-Q1 0 0 nla nla 30%

Mar-Q1 0 0 nla nla 20%
Apr-Q1 0 0 nla nla 10%

May-Ql 0 0 nla nla
0%

Jun-Ql 0 0 nla nla 0 :;l 0 0
~ ~ ~ 9 9

Jul-Q1 0 0 nla nla
9 9 ~ 9 9 9
0> C. 0 U c a >- c

~:J " 0 0 (I)
~

(I) .. ..
~

I 12 Mo. Totalll 01 01 nlal
0( (/) z 0 u. :::;; 0( :::;;

..;
.... LNP with Loop (20 +)

Measurement I All CLECs
5-38 I No. of # Received % Received Highest 100%

Orders < 48 Hours < 48 Hours 5/6% Z-Value
.... -........... _................ -_ .... _.......... _.... _....

90%
Aug-OO 0 0 nla n/a
Sep-QO 0

80%
0 n/a nla

Oct-QO 0 0 nla n/a 70%

Nov-DO 0 0 n/a n/a 60%
I~AIICLECsl

Dec-DO 0 0 nla nla 50% • - •••• Standare!

Jan-Ql 0 0 nla nla 40%

Feb-Ql 0 0 nla n/a 30%

Mar-Q1 0 0 nla nla 20%
Apr-Ql 0 0 nla nla 10%
May-Ql 0 0 nla nla

0%
Jun-Ql 0 0 nla nla 0 :;l ~ ~ ~ 9 9 ~ 1 9 9 ~Jul-Ql 0 0 nla nla

9
0> C. > U c .c >- c
:J (I) 0 (I) .. (I) .. ..

~
:J

0 :::;; 0( -,

I 12 Mo. Totalll 01 01 nlal
0( (/) Z 0 -, u. :::;;

271 - No. 5k



Pre-Ordering/Ordering

JUly.:t1>1>\

Arkansas

Percent Firm Order Confirmations (FOCs) received within "x" hours - Manual
Starting with Nov-oO. if parity is met, the average of highest 50/0/6% is posted and compared to 120% of the Benchmark to further test parity.

"';kf",·c: LNP Complex Business (1 - 19 Lines)
Measurement AIICLECs

5-39 No, of # Received % Received Highest 120%,.," ", Orders < 24 Hours < 24 Hours 5/6% Z-Value

Aug-OO 3 3 100.0% ~ 100%
Sep-OO 0 0 nla nla

. ~ .- - ...-........ _. ~ .. -- .......... _..... -- .... -- .....-......

Oct-OO 0 0 nla nla 80%

Nov-OO 2 0 0.0% 94
I~AIICLEcsl

Dec-OO 0 0 nla nla 60%
- - - - - -Standard

Jan-Dl 0 0 nla nla

Feb-Dl 0 0 n/a nla 40%

Mar-Dl 0 0 nla nla

Apr-Dl 0 0 nla
20%

nla

May-Dl 0 0 nla nla
0%

Jun-Dl 0 0 nla nla 0 0 0 0 0 9 9 ~ ~ 9 90 0

~ 9 9 9
Jul-Dl 0 0 nla nla 6> Q. > ~ C D >- C

~:> ., 0 .!!l
., Q. .,

~

I 12 Mo. Totall! 51 3! 60.0%1
« C/) 0 z 0 u. ::;; « ::;;

» LNP Complex Business (20 - SO Lines)

Measurement I All CLECs
5-40 I No. of # Received % Received Highest 100%

,{ Orders < 48 Hours < 48 Hours 5/6% Z-Value
.... __ ......... _ ....._ .. a ......._ ........... _ ..................

90%
Aug-oo 0 0 n/a nla

80%
Sep-OO 0 0 nla nla

Oct-oo 0 0 nla nla
70%

Nov-OO 0 0 n/a nla 60%
I~AIICLEcsl

Dec-OO 0 0 nla nla 50% •••••• Standard

Jan-Dl 0 0 nla nla 40%

Feb-Dl 0 0 nla nla 30%

Mar-Dl 0 0 nla nla 20%
Apr-Dl 0 0 nla nla 10%

May-Dl 0 0 nla nla
0%

Jun-Dl 0 0 nla nla 0 0 0 8 ~ 9 9 ~ ~ 9 9 99 9
~Jul-Dl 0 0 nla nla Ol Q. ,; IJ C D >- c "5:> ., 0 ., .,

" IV Q. IV :>

I « C/) 0 Z 0 .., u. ::;; « ::;; .., ..,
12 Mo. Totall! 01 01 nlal;

·.·.· ..:.':i.:::: ........ LNP Complex Business (SO + Lines)
Measurement I All CLECs

5 -41 I No. of # Received % Received ,.... 120%
Orders On Time On Time Z-Value

Aug-oo 0 0 nia .. : nla 100%
Sep-OO 0 0 n/a nla

._--._ .. _.. _... - ........ -... ... _.... _....

Oct-DO 0 0 n/a nla 80%

Nov-DO 0 0 nla nla I.--+-AII CLECs
Dec-DO 0 0 nla n/a 60% ••••• -Standard
Jan-Dl 0 0 nla nia

Feb-Dl 0 0 nla n/a 40%

Mar-Dl 0 0 nla nla

Apr-Dl 1 1 100.0% -5
20%

May-Dl 0 0 nla nla
0%

Jun-Dl 0 0 nla nla
~

0
~

0
~ 9 9 ~ 9 9 9Jul-Dl 0 0 nla nla ~ 9 tOl 13 > IJ C D >- C

~:> " 0 " .!'l "
.,

~
I 12 Mo. Tota,1! d 1! loo00,(,!

« C/) 0 z 0 u. ::;; « ::;;

.'.... ,...... Projects Negotiated
Measurement AIiCLECs

5 -42 No. of # Received % Received 100%> .•.. Orders On Time On Time I Z-Value .... _... _.. _.. - ....... _... -- .. -. __ ... _..
90%

Aug-oo 0 0 00% I> nla
80%Sep-OO 0 0 0.0% nla

Oct-oo 0 0 00% n/a
70%

Nov-OO 0 0 0.0% y> n/a 60%
I·---+.-AIICLECS I

Dec-DO 0 0 00% n/a 50%
•• - - - -Standard

Jan-Dl 0 0 0.0% nla 40',(,

Feb-Dl 0 0 0.0% n/a 30%
Mar-Dl 0 0 0.0% n/a 20%
Apr-Dl 0 0 0.0% n/a 10%

May-Dl 0 0 0.0% nla
0%

Jun-Dl 0 0 0.0% >.. nla
~ ~ ~ ~ ~ 9 9 i 9Jul-Dl 0 0 '"~ ~ ~

9 9
Ol Q. 13 > ~ C D >- c "5

o.o%:.·EU:....,"

:> " 0 0 .!'l " ::;;
., :> ..,

I 12 Mo. TotallJ 01 01
« C/) z 0 u.. ::;; ..,

271 - No. 51



Pl:RFQRMANCl: Ml:A:iiURl:Ml:NT TRACKINe

Pre-Ordering/Ordering

July 2001

Arkansas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

If parity is met. the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further lesl parity.
...... .,. xDSL Capable (1-20 Loops) • LEX

Measurement AIiCLECs
5.1-01 No. of # Returned % Returned Highest 120%

FOCs < 6 Hours < 6 Hours 5/6% Z-Yalue

100% ....... .. _.- ._ . ..... .......

80%

Nov-OO t9 18 94.7% 868 026

Dec-OO 22 22 100.0% 4.77 -5 60% I--AII CLECs I
Jan-Ql 5 4 80.0% 15

• - - ••.Standard
40%

Feb-Ql 1 1 100.0% -5

Mar-Ql 1 1 100.0% -5 20%
Apr-Ql 0 0 nla nla

May-Ql 7 7 100.0% -5 0%

Jun-Ql 0 0 nla nla ~
0 9 ~ ~ i 9 9q

~<J c: c:
~Jul-Ql 0 0 nla nla 0 Ql .!!l Ql .. 0. .. "z 0 u. ::; « ::; ..,

I 12 Mo. TotalIJ 551 531 964%1

.. xDSL Caoable 1>20 Loops\ - LEX
Measurement AIiCLECs

5.1-02 No. of # Returned % Returned Highest 100%
.00. FOCs < 14 Hours < 14 Hours 5/6% Z-Yalue . .....................................

90%

80%

70%

Nov-OO 0 0 nla nla 60%

50% I~AIICLECslDec-OO 0 0 nla nla

0 40% - - • - •. Standard
Jan-Ol 0 nla nla

Feb-Ql 0 0 nla nla 30%

Mar-Ql 0 0 nla nla 20%

Apr-Ql 0 0 nla nla 10%

May-Ql 0 0 nla nla 0%
Jun-Ql 0 0 nla nla f:l 0 9 9 ~

(; 9~ 'i q
0 0 > c: .0 ~ c:

~Jul-Ql nla nla 0 Ql .!!l Ql 0. ..
~z 0 u. ::; « ::;

I 12 Mo. Total II 01 01 nlal
...

"

·....··,i·' '. Line Sharina 11-49 Loops) - LEX
Measurement AUCLECs

5.1-03 No. of # Returned % Returned Highest 100%···",'··i. FOGs < 6 Hours < 6 Hours 516% Z-Yalue ........ - .................... __ .. .. . ....
90%

80%

70%

Nov-OO 0 0 nla nla 60%

Dec-OO 0 0 nla nla 50%
I.--AU CLECs I

Jan-Ql 0 0 nla nla 40% - - - - - ·Standard
Feb-Ql 0 0 nla n/a 30%

Mar-Ql 4 2 500% 45 20%

Apr-Dl t 1 100.0% -5 10%

May-Dl t 1 100.0% -5 0%

Jun-Ql 0 0 nla n/a f:l 0 9 ~ ~ i q 9q
~> <J c: c:

~Jul-Ql 0 0 nla nla 0 Ql .!!l Ql .. ..
~Z 0 u. ::; « ::;

I 12 Mo. Total II 61 41 66.7%1"

... '.. , ,.'
Line Sharin!l/>49 Loops\ - LEX

Measurement I AIiCLECs
5.1-04 No. of # Returned % Returned HIQhest 100%

FOGs < 14 Hours < 14 Hours 516% Z-Yalue
.-_. __ ... - _. _.... _ .... _.... --._- --"" _....

90%

80%

70%

Nov-QO 0 0 nla nla 60% 1--A11CLECs I
Dec-QO 0 0 nla n/a 50% - - - - - ·Standard
Jan-Ql 0 0 nla nla 40%

Feb-Ql 0 0 nla nla 30%
Mar-Ql 2 0 0.0% 95 20%
Apr-Ql 0 0 nla nla 10%
May-Dl 0 0 nla nla 0%
Jun-Ql 0 0 nla n/a f:l 0 9 ~ ~ 9 9 9
Jul-Ol 0

q
~0 nla nla > <J c: >- c:

~0
~ .!!l Ql ~

0. ..
~

I 12 Mo Totall! 21 01 00%1
z u. « ::;

271 - No. 5.1a



PERfORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

July 2001

Arkansas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

xDSL Capabl. (1-20 Loops) - EDI
Measurement AIICLEC.

5.1-05 No. of II Returned % Returned Highest 101%
!",. FOCs < 6 Hours < 6 Hours 5.'6% Z-Value

100%

99%

98%

Nov.QO 116 112 96.6% 7.50 -155 97%

Dec-OO 57 57 100.0% 5.11 -5 I·_AIICLECS
96%

Jan.Ql 90 90 100.0% 506 -5
- - - - - ·Standard

95% .......... - ~ .......................... - ......................
Feb.Ql 42 42 100.0% 561 -5

Mar.Q1 38 38 100.0% 5.07 -5
94%

Apr.Q1 29 29 100.0% 3.92 -5 93%

M.y.Q1 22 22 100.0% 4.38 -5 92%

Jun.Ql 50 50 100.0% 3.37 -5
0

~ q '! ~ q q q9 q
> 0 c: .0 >- c:

~Jul.Ql 52 52 100.0% 3.70 -5 0
~ ~ " " Q. " ~z u. ::i: ~ ::i:

I 12 Mo. TotalII 4961 4921 992%1
"

.....

·;"Y'.·· xDSL CaD.ble 1>20 LOODS) - EDI
Measurement AIlCLECs

5.1-06 I No. of II Returned % Returned Highest 100%,...., FOCs < 14 Hours < 14 Hours 516% Z-Value ............... -.................................
90%

80%

70%

Nov.QO 0 0 nla nla 60%

Dec.QO 0 0 nla nla 50% I_AIICLECS/

Jan.Q1 0 0 n/a nla 40% • - - - - ·Standard

Feb.Q1 0 0 nla nla 30%

Mar.Q1 0 0 nla nla 20%

Apr.Q1 0 0 nla nla 10%

May-01 0 0 nla nla 0%
Jun.Q1 0 0 nI. nla 0

~ q q ~ i q q qq
Jul.Q1 0 0 nla n/a > c: .0

"
>- c:

~0 " ~ " " ~z Cl u. ::i: ~ ::i:

I 12 Mo. Total II 01 01 nlal

i .;;~.i' ........ Line Sharing (1-49 Loops) - EDI
Measurement I AIICLECs

5.1-07 No. of II Returned % Returned Highest 100%
·LL L FOCs < 6 Hours < 6 Hours 516% Z-Value ---or90%

80%

70%

Nov-oo 0 0 nla n/a 60%

Dec-OO 0 0 nla nla 50%
I·_AIICLECS!

J.n.Q1 0 0 nla nla 40% • - - - • 'Standard
Feb-01 1 1 100.0% -5 30%

Mar.Ql 5 5 100.0% -5 20%

Apr.Q1 5 5 100.0% -5 10%

May.Q1 1 1 100.0% -5 0%
I

Jun.Q1 6 6 100.0% -5 ~ ~ q q ~ i q q §
> ill c: .0 >- c:Jul.Ql 3 3 100.0% -5 0

~ " " " ~ ~z Cl u. ::i: ~ ::i:

I 12 Mo Total II 21 I 2,j 100.0%1,

"r'·: .... , Line Sharing (>49 Loops) - EDI
Measurement AIICLECs

5.1-08 No. of # Returned % Returned Highest 100%
< FOCs < 14 Hours < 14 Hours 516% Z-Value

................................ _ .. _.... _.
90%

80%

70%

Nov-OO 0 0 nla nla 60%

I~~~~~slDec-OO 0 0 nla nla 50%

Jan.Ql 0 0 nla nla 40%

Feb-01 0 0 nla nla 30%
Mar.Q1 0 0 nla nla 20%
Apr.Q1 0 0 nla nla 10%
May.Q1 0 0 nla nla 0%
Jun.Q1 0 0 nla nla

~ ~ q ~ i ~ q q
Jul.Q1 0 0 n/a nla 0 c: :z c: "50 " ~ " " " ~

...,
I 12 Mo. Total II 01 01 nlal

z Cl u. ::i: ~ ::i:

271 - No. 5.1b



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

July~tlM

Arkansas

Percent Firm Order Confirmations (FOCs) for XDSL-capable Loops and Line Sharing Returned within "x" Hours

If parity is met, the average of highest 5%/6% is posted and compared to 120% of the Benchmark to further test parity.

<;F<~.·.;. xDSL Capable (1-49 Loops) • ManualI Measurement AIlCLECs

5.1·09 No. of II Returned % Returned Highest 120%
" 'F FOGs < 24 Hours < 24 Hours 516% l-Value

100% ······_·9·····-_···········_·
80%

I
Nov.oo 2 2 100.0% ·5

\Dec-QO 3 3 100.0% ·5 60% 1·_AIICLEcsl

Jan-Ql a 0 nla nla
• •••• ·Standard

40%
Feb-Ql a 0 nla nla

Mar-Ql 0 a nla nla 20%
Apr-Ql 0 0 nla nla

May-Q1 0 0 nla nla 0%

Jun-Q1 a a nla nla
0 0 9 9 ';!' ~ 9 ;;; 99 'J> c .c >- c

~Jul-Q1 1 1 100.0% -5 0 '" .!!l '"
.. .. "lz a LL ~ «: ~

I 12 Mo. Tota"! 61 61 100.0%1

iii ....
xDSL Capable (>49 Loops) • Manual

Measurement AIlCLECs
5.1·10 I No. 01 II Returned % Returned Highest 100%

.·T·V··; FOCs < 48 Hours <48 Hours 516% l-Value ....................................
90%

80%

70%

Nov-OO 0 0 nla nla 60%

50% I_AIICLEcslDec-QO 0 a nla nla
40% • •••• 'Standard

Jan-Ql 0 0 nla nla

Feb-Ql 0 a nla nla 30%

Mar-Ol 0 0 nla nla 20%

Apr-Q1 0 a nla nla 10%

May·01 0 0 nla nla 0%

Jun-Ql 0 a nla nla ~ ~ 9 ;;; ~ ~ 1 ;;; ;;;
Jul·Ol 0 a nla nla > c .c .. c

~0 '" .!ll '" .. "lz a LL ~ «: ~

I 12 Mo. TotalII 01 01 nlal

:73 ....... Line Sharina (1-49 LOoDSI • ManualIMeasurement AIlCLECs
5.1·11 No. 01 II Returned % Returned HlQhest 100%, FOGs < 24 Hours < 24 Hours 516% l·Value ................................ -

90%

80%

70%

I
Nov-OO 0 0 nla nla 60%

Dec-QO 0 a nla nla 50%
/:--AIICLECSI

Jan-Ql 0 0 nla nla 40% • •• - • 'Standard
Feb-Ql 0 0 nla nla 30%

Mar-Ql 0 0 nla nla 20%

Apr-Ql 0 0 nla nla 10%
JMay-Q1 0 0 nla nla 0%

Jun-Ql 0 0 nla nla ~ ~ ;;; ;;; ~ ~ ;;; ;;; ;;;
0 c .c >- c

~Jul-Ql 1 1 100.0% -5 0 '" .!ll '"
.. Q. .. :>

Z a LL ~ «: ~
...,

I 12 Mo. Totalll 11 11 100.0%1 .'

Line Sharlna (>49 LOODS) • ManualIMeasurement A1ICLECs
5.1·12 No. of II Returned % Returned Highest 100%

...... FOGs < 48 Hours < 48 Hours 516% l-Value
-._ ........ _. __ ........ _....... _.. - .. _...

90%

80%
.

70%

Nov-QO 0 0 nla nla 60%
I._ARCLECsI

Dec-OO a a nla nla 50% ••••• ·Standard

Jan-Ql a 0 nla nla 40%

Feb-Ql 0 0 nla nla 30%

Mar-Ql a 0 nla nla 20%
Apr-Ql 0 0 nla nla 10%
May-Ql 0 0 nla nla 0%
Jun-Q1 a 0 nla nla

~ ~ ;;; ~ ~ ~ 1 ;;; ;;;
Jul-Q1 0 0 nla nla > ~

c c
~0 .!!l '" .. "lz a u. ~ «: ~

I 12 Mo. TotalII 01 01 nlal

271-No.5.1c



Pre-Qrdering/Ordering

July 20M

Arkansas

Percent Firm Order Confirmations (FOCs) Returned within "x" Days on ASR Requests

NOTE: Jan-Q1 data is 5 states combined: Beginning with Feb-01, the data is specific by state
,.,... ,

.. ····"t···.,·, Interconnection Facilities And Trunks
Measurement AJlCLECs

52 -01 No. of II Returned % Returned 120%
.... ASRs On Time On Time Z-Value

100% ................. __ . __ ... _- ....... . .....

80'"

I_All CLECs I
60% ....• -Standard

Jan-01 290 189 6S2% 2983

Feb-Ol 8 S 62.5% 32 SO 40%

Mar-Dl 7 S 71.4% 23.S7
20%

Apr-Dl 3 1 33.3% 6167

May-Dl 12 12 100.0% -S.OO 0%
Jun-Dl 8 7 87.S'" 7.S0 9 9 9 9 99 5'Jul-Dl 11 10 90.9% 4.09 c: .0 .. 5. >- c:

~.!!l
., ..

~LL :E « :E
I 12 Mo. TotalII 3391 2291 676%1

•••• ....
c.

Unbundled Dedicated Transport· DS1
Measurement All CLECs

S.2 -02 No. of # Returned % Returned 120%
ii· 'i" ASRs On Time On Time Z-Value

100% ............ _-.- .......... ....... _ .. -_.
80%

60% I~AIICLECsl
- - _. - • Standard

Jan-Dl 44 38 86.4% 8.64

Feb-Dl S 3 60.0% 3S00 40%

Mar-DI 6 6 100.0% -S.OO
20%

Apr-DI 0 0 n/a nla
May-Dl 1 I 100.0% -500 0%
Jun-Dl 1 I 1000% -s.oo 9 9 9 9 9 9 §
Jul-Dl 0 0 nla nla c: .0 i;; 5. >- c: :::>

'" " ;:;; « '" :::> ..,
I 12 Mo. TotalII 571 491 860%1

.., LL ;:;; ..,

i/··.'·· ,· ... t.'t··.! ••.· Unbundled Dedicated Transport· DS3
Measurement All CLECs

S2- 03 No. of # Returned % Returned 100%
..... ' ASRs On Time On Time Z-Value ..................... ...............................

90%

80%

70%

60%
I.-+-AII CLECs ISO% •••••• Standard

Jan-Dl 47 44 93.6% 138 40%

Feb-D1 0 0 nla n/a 30%
Mar-D1 0 0 nla nla 20%
Apr-DI 0 0 nla nla 10%

May-DI 0 0 n/a nla 0%
Jun-Dl 0 0 n/a nla

~ ~ 9 9Jul-Dl 0 0 nla nla 9 9 9
c: .0 >- c:

~.!!l "
.. a. ..

~

I 12 Mo. TotalII 471 441 936%1
LL ::< « ::<

Projects
Measurement AIiCLECs

S2 -04 No. of II Retumed % Returned 120%

'.' ASRs On Time On Time Z-Value

100% .......... _-- .............. --- ---_ .... ........

80%

I~AIICLECsl60% .••••• Standard
Jan-Dl 0 0 nla nla
Feb-Dl 19 19 1000% -SOO 40%

Mar-Dl S S 100.0% -SOO
Apr-Dl 0 0

20%
nla n/a

May-Ol 4 4 100.0% -5.00 0%
Jun-Dl 11 11 100.0% -S.OO 9 9 ~ ~ 9 9 §Jul-Dl 28 28 100.0% -S.OO c: .0 >- c: :::>

.!!l ., .. :::>

I 12 Mo. Totalll 671 671 100.0%1'
LL :E « :E .., ..,

;,

271 • No. 5.2



PEFU'''ORMA.NCc, M'EA.SUREMENT TRACK\NG

Pre-OrderinglOrdering

JUI-y 2001

Arkansas

AveraQe Time to Return FOe (Hours)

Mechanically Received· No LSC Intervention· LEX

II All CLECs

6-01 No. 01 Average Time Avg. Time Avg. Time 012
., ',' FOGs All for 95% for 90%

0.10

008

Nov-OO 868 0.07 0.02 0.02 I--+-All FOCs

Dec-OO 512 0.06 0.02 002 0.06 ---95% FOCs

Jan-Ol 1.170 0.04 002 002 1-· _.. 9O%FOCs

Feb-Ol 949 0.04 003 0.02
0.04

Mar-Ol 1.301 0.11 006 0.04
0.02 ---

Apr-Ol 1,345 003 0.02 002

May-Ol 1,614 004 0.02 002 000
Jun-Ol 2,020 0.03 0.02 002

~ ~ 9 ~ ~ 9 9 9 9
Jul-Ol 3,271 0.02 002 002

~
c 5. 1;' c

~0
~ ~Z u. :::l! < :::l!

I 12 Mo. Total II 13,050 I 0041 0.021 0021

•••• « Mechanically Received - No LSC Intervention - EOIII Measurement All CLECs
6-02 No. of Average Time Avg. Time Avg. Time 040

< FOC's All for 95% for 90%

~
035

030

025
Nov-OO 728 0.28 0.22 021

I--+-All FOCs :I
Dec-OO 614 0.31 021 0.19 020 ---95%FOCs

Jan-Ol 1,275 023 0.21 020 0.15 .- ---- - - - 0 0 9O%FOCs

Feb-Ol 1,319 0.20 0.19 0.19

Mar-01 1,537
0.10

0.37 0.24 021

Apr-01 1,433 0.27 0.17 0.16 005

May-01 1,766 0.20 0.17 0.17 000
Jun-01 2,598 0.18 0.16 0.16

~ ~ 9 9 ~ 9 ~ 9
Jul-01 1,666 020 0.19 0.18

~
.c

~
~

~0
~ " CD

~

I 12 Mo TOlall1 12,9361 0241 0.191 0.18 I
z u. :::l! :::l!

n··: •• ',·. i
Mechanicallv Received 0 With LSC Intervention 0 LEXI Measurement All CLECs

6-03 No. 01 Average Time Avg. Time Avg. Time 300., ". FOGs All for 95% for 90%

2.50

~~200
.... - .... - .... -.. o_ ......

Nov-OO 1,167 243 1.91 1.78
I--+-All FOCs :Ioec-oo 1,014 2.13 194 182 150 ---95%FOCs

Jan-01 1,627 2.10 1.97 166 - 0 0 - 0 90% FOCs

Feb-01 1,235 237 206
100

1.93
Mar-01 1,151 225 1.98 185 050
Apr-01 904 257 219 207

May-01 1,078 2.03 166 1.n 000
Jun-Ol 1,266 2.11 193 1.81 ~ ~ ~ 9 ~ 9 9 ~ ~Jul-01 1,118 2.31 2.12 199 >

~
.c

~ 1;'0
~ " CD

~Z u. :::l! :::l!
I 12 Mo. TotalIj 10,560 I 2.241 1.991 1.871

Mechanically Received - With LSC Intervention 0 EOI

IMeasLKemem I AlICLECs
6-04 No. of Average Time Avg. Time Avg Time 4.50

FOCs All for 95% for 90%
4.00

3.50

3.00 ~/Nov-OO 404 4.23 2.10 1.97 250
• ". 0'-- 0 _ o-=-=-~

I--+-AlIFOCS :/
. .

Dec-OO 265 2.53 226 214
. .

---95%FOCs
200 ...... -

Jan-Ol 632 3.20 301 290 • - 0 0 0 9O%FOCs

Feb-01 578 3.84 3.34 321
150

Mar.Ql 363 2.94 247 236 1.00

Apr-Ol 361 306 287 2.77 050

May-Ol 481 2.90 2.70 260 000
Jun-Ol 4B6 282 267 256 ~ ~ 9 9

~
9 9 9

JuI-01 408 3.23 2.88 2.77 > c: .c ~ 1;' c:
~0

~ ~ " ~

I 12 Mo. Totalll 3,9781 3241
z u. :::l! :::l!

2761 2651

271 0 No. 6a



Pre-Ordering/Ordering

Ju\\l100~

Arkansas

Averalle Time to Return FOe (Hours)

Manuallv Received and FOC'd via FAX
All CLECs

6-05 No. of Average Time Avg. TIme Avg. Time 14.00
.. /. ." FOC's All lor 95% lor 90%

V\1200 ......
10.00

Nov-OO 6,121 10.93 1093 1093 8.00 I-+--AlIFOCS '

oec-oo 5,475 11.10 11.10 11.10 1--95%FOCS I
Jan.Q1 1,387 1065 1065 1065

600 • • • • • 90"10 FOCs !
Feb-01 2,231 12.33 12.33 12.33 4.00
Mar.Q1 1,524 6.68 6.68 6.68

Apr.Ql 1,838 905 905 9.05 200

May.Ql 3,533 13.22 13.22 1322 0.00
Jun-Dl 2,540 753 753 753

~ & ~ ~
q l q

~
q

Jul.Ql 2,398 762 6.85 6.05 tv i;' '50
~

.. ..,
Z u. :::li :::li

I 12 Mo. Total II 27,0471 10391 10.321 10.251

271· No. 6b



PCftrOftMANCC M~~UftEMeNTTRACKING

Pre-Ordering/Ordering Arkansas

AveraQe Time to Return DSL FOe (Hours,

l
;., Mechanicallv Received - No LSC Intervention - LEX

Measurement I All CLECs
No. at Average Time Avg. Time Avg. Time 0.606.1- 01
FOC's All for 95% for 90%

0.50

040

Nov-OO 6 0.51 0.51 0.41 1.---+-A11 FOCs i
oec-oo 13 0.49 044 0.44 0.30 ---95%FOCs I
Jan-Q1 0 nla nla nla - - - - - 90% FOCs i
Feb-01 1 012 0.12 0.12

0.20

Mar-Q1 3 002 002 002
010 lA.Apr-Q1 0 nla nla nla

May-Q1 7 0.03 0.03 0.02 .....
000

Jun-Ol 0 nla nla nla
~ 8

~
(;

~ 9 9 9 9
Jul-Ol 0 nla nla nla ~ "" 5. ~

c
~a .!ll

.,
~z u. ::;; « ::;;

I 12 Mo. TotalII 30 I 0331 0311 0281

·e·c .; Mechanically Received - No LSC Intervention - EDI

iI Measurement All CLECs
6.1-02 I No. of Average Time Avg Time Avg. Time 060. FOC's All for 95% for 90%

0.70

0.60

0.50

l:-mOCs:!

Nov-OO 1 0.72 072 072
oec-oo 2 023 023 0.23 0.40 --95%FOCs

Jan-01 16 023 022 021 0.30
----- 9O%FOCs

Fel>-01 20 023 022 022
Mar-Q1 22

020
0.23 022 0.21 --Apr-01 25 0.19 018 0.18 0.10

May-01 14 020 020 020 0.00
Jun-Q1 31 0.18 0.17 0.17

~ ~ 9 ~ 9
~

9 9
~Jul-Q1 25 018 0.18 0.17

~
c iii ~

c:
0 .!ll

.,
~z u. ::;; ::;;

I 12 Mo. TotalII 1561 0211 0.20 I 0.191

Mechanlcallv Received - With LSC Intervention - LEX

IMeasurement I All CLECs
6.1-03 No. of Average Time Avg. Time Avg. Time 25.00

FOC's All for 95% for 90%

20.00

Nov-OO 13 3.84 3.44 3.44
1500 ,---+-All FOCs : Ioec-oo 9 2.79 2.79 2.54 --95%FOCs

Jan-01 5 324 324 3.24 10.00 - - - - - 9O%FOCs

Fel>-Ol 0 nla nla nla
Mar-Ql 4 19.15 19.15 19.15 500 ..
Apr-Q1 1 225 225 225 .... "-May-Q1 1 337 3.37 3.37 000
Jun-01 0 nla nla nla ~ ~ 9 q 9 9 ~ q q
Jul-Ql 0 nla nla nla >

~
c: .0 iii ~

c:
~0 .!ll ., ..

~z u. ::;; ::;;
I 12 Mo. TotalII 331 5261 5.10 I 5.031

Mechanicallv Received - With LSC Intervention - EDI

IMeasurement I AIiCLECs
6.1-04 No. at Average Time Avg. Time Avg. Time 4.50

FOC's All for 95% for 90%
4.00

350

300

~Nov-OO 115 3.85 365 358
... ~ "',

1:-A1IFOCS :12.50
oec-oo 55 2.92 2.80 2.71 2.00 ' ~ .... --95%FOCs

Jan-Q1 74 339 3.29 321 \ ~ ~ ~ - - - - - 90% FOCs
Feb-01 23 3.81 3.71 3.84

1.50

Mar-Q1 21 3.33 324 3.15 1.00

Apr-Q1 9 3.12 3.12 289 0.50
May-Q1 9 1.91 1.91 1.60 0.00
Jun-Ql 25 2.33 2.24 2.16 ~ i q q ~ I ~ 9 q
Jul-Ql 30 2.19 2.13 2.02 > c: .0

~ ~0 .!ll ., .. ..
I 12 Mo. TotalII z u. ::;; ::;;

361 I 3.271 3.151 3.061

271 - No. 6.1a



PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

July 2001

Arkansas

Nov-OO
Dec-OO
Jan--Ol

Feb-Ol

Mar-lll

Apr-ll1

May-lll

Jun-lll

JuI-lll

12 Mo. TotalII

Average TIme to Return DSL FOe (Hours)

Manually Received and FOC'd via FAX
A1ICLECs

NO. 01 Average Time Avg. Time Avg. Time 12.00
FOC's All lor 95% lor 90%

10.00

8.00

2 11.39 11.39 11.39

3 8.29 8.29 8.29 600

0 nla nla nla
0 nla nla

4.00
nla

0 nla nla nla 200
0 nla nla nla
0 nla nla nla 0.00 ,
0 nla nla nla
2 11.11 11.11 11.11

71 9981 9.981 9981

271-No.6,1b

1_A1IFOCS
--95%FOCsI· .... 90% FOCs



PERFORMANCE MEASUREMENT TRACKING

Pre-QrderinglOrdering

.JUly ZOOl

Arkansas

Percent Mechanized Completions Returned Within 1 Day of Work Completion

...... '.,;;. LEX

.1 Measurement All CLECs

7.1-01 No. of # Returned % Returned In Parity 101%
.; Complellons in One Day in One Day (Yes=O; No=2)

100%
Aug-OO 907 668 957% 2

N~
99%

Sep-OO 4.268 4.190 982% 0 .........
Oct-OO 2.812 2.786 99.1% 0 98%

1.993 1,913 960% 2 97% .. -"._- _.. _- _.. _.... _.. _.. _... _..
Nov-OO ---+--A11 CLECs i
Dec-OO 1,380 1,297 94.0% 2 96%

•••••• Standard
Jan-Ol 2,634 2,609 99.1% 0 95%

Feb-Ol 1,991 1,965 987% 0 94%

Mar-Ol 2,207 2,178 98.7% 0 93%

Apr-Ol 2,056 2,040 99.2% 0 92%
May-Ol 2,525 2,507 993% 0 91%
Jun-Ol 2,926 2,918 997% 0 ~

0
~ ~ ~ 9 9 9 <;> 9 9 <;>

Jul-Ol 3,978 3,966 99.7% 0 '" ~ "0 > C .0 to ~
>. c

~..l Q) 0 Q) .!!l Q) '" ~(/) 0 z a u. ::; ::;

I 12 Mo. TotalII 29,6771 29,2371 985%1

.
EDIII Measurement All CLECs

7.1- 02 No. of # Returned % Returned In Parity 102%.... Completions in One Day in One Day (Yes=O; No=2)

Aug-oo 2,280 2,223 97.5% 0 100% ~ ~

...-
Sep-OO 1,879 1,822 970% 2 98%

Oct-OO 1,763 1,723 97.7% 0
........... _.. _.. _. _.. _... _.. _.. _.---.

96%
Nov-OO 1,126 1,104 980% 0 ---+--AII CLECs I
Dec-OO 801 735 918% 2 94%

•••••• Standard

Jan-Ol 1,659 1,648 993% 0 92%

Feb-Ol 1,707 1,699 995% 0
90%

Mar-Ol 1,725 1,710 991% 0

Apr-Ol 1,584 1,577 99.6% 0 88%

May-Ol 1.975 1,963 99.4% 0 86%
Jun-Ol 2,822 2,812 996% 0 ~ ~ ~ ~

0 9 9 ~ 9 9 9<;> '!
Jul-Ol 2,006 2,001 99.8% 0 '" "0 > ill c .0 >. c

~:> Q) 0 '" Q) a. '" ~« (/) 0 z a .., u. ::; « ::;

I 12 Mo Total II 21,3271 21,0171 985%1

Percent Rejects (For the Electronic Interfaces EDI and LEX)
.

LEX "Pi' ' .

I Measurement All CLECs p';' ;.'i'i i·'.·,··.i.··
9 -01 No. of No. of Percent ;.,·;,p 50''''

Orders Rejects Rejects ;.'
45%

~A.-.-~Aug-OO 1,884 752 39.9'''' 40%
Sep-OO 7,140 2,613 366%

35%
Oct-OO 5,525 2.282 413%

Nov-OO 3,944 1,644 41.7%
30%

Dec-OO 2,757 1,222 44.3% 25%
1__All CLECs I

Jan-Ol 4,098 1,744 42.6% 20%

Feb-Dl 3,133 1,436 45.8% 15%

Mar-Dl 3,595 1,562 43.4% 10%
Apr-Dl 4,095 1,788 43.7% 5%

May-Dl 4,574 1,824 399%
0%

Jun-01 4,973 2,017 40.6% 0 0 0
~ ~ 9 9 ~ ~ 9 9Jul-01 7,101 2,605 367%

<;> <;> <;> '!'" a. 1j ~
0 C .0 C

~:> Q) 0 Q) .!!l Q) 1t '" ~I 12 Mo. Totalll 52,8191 21,4891 407,,,,1
« (/) z a u. ::; ::;

EDII Measurement All CLECs
9·02 No. of No. of Percent 60%

.: Orders Rejects Rejects

Aug-OO 6,039 2,366 39.2% 50%

Sep-DO 4.773 1,759 36.9%

Oct-OO 3,944 1,435 364% 40%
"-~

Nov-OO 2,666 1,253 47.0% -"'--/Dec-OO 2,172 1,099 50.6% 30% .. ~ I__AIICLECs I
Jan-Dl 4,562 1,260 27.6%

Feb-Dl 3,438 1,268 369% 20%

Mar-Dl 2,867 882 30.8%

Apr-01 2,684 850 31.7%
10%

May-01 3,689 1,204 326%
0%

Jun-01 4,516 1,315 29.1''''
~ ~ l;: ~ l;: 9 9 ~ l ~ 9 9Jul-D1 3,386 1,148 33.9% '" a. 1j > ill c .0 C

~:> Q) 0 0 til Q) '" '" ~I 12 Mo. TotalII 44,7361 15,8391 35.4%1
« (/) z a .., u. ::; ::;

271 - No. 7.1,9



PERFORMANCE MEASUREMENT TRACKING

Pre-OrderinglOrdering

July Z001

Arkansas

Percent Mechanized Rejects Returned within One Hour of receipt of LSR (New Business Rule eff. August 2000)
"

lEX
Measurement AIiCLECs

10-01 No. of /I Returned % Returned 101%.. Rejects in One Hour in One Hour Z-Value
100%

Aug-OO 581 577 993% -2.31
100%

Sep-OO 1,960 1,960 1000% -3.00

Oct-OO 1,395 1,382 991% -207
99%

Nov-OO 879 872 992% -220 99%
I_AIICLECS!

Dec-OO 648 646 997% -2.69 98'.l> - _. - - -Standard I
Jan.ol 892 890 99.8% -2.78 98%

Feb-Dl 754 754 100.0% -300 97% - - -- -_.- ---_. _ .... _. ---_ ....... - ..-.. -_ .. -
Mar.ol 912 906 99.3% -2.34 97%
Apr.ol 853 852 99.9% -288 96%

May.ol 862 858 99.5% -254 96%
Jun.ol 1,073 1,073 100.0% -3.00 0 0 § 0

~ 9 9 ~ 9 99 9 9 9 9
Jul.ol 1,606 1,606 100.0% -300 Ol Q. U > U c: .0 :v >. c:

~" '" 0 '" .!!l '" ..
~

1 '2 Mo. TotalII 12,4151 12,3761 997%1 nlal
« en 0 Z 0 u. ::0 « ::0

• EDI
Measuremant All CLECs

10 -02 No. of /I Returned % Returned 101%
·.F' 'i,' Rejects in One Hour in One Hour Z-Value

Aug.oO 1,954 1,863 953% 166 100%

I~
Sep.oO 1,427 1,409 987% -1.74 99%

Oct.oO 1,149 1,131 98.4% -1.43
98%

Nov.oO 1,099 1,096 99.7% -273

Dec.oO 978 967 989% -188 97% I_AIICLEcsl

Jan.ol 937 933 996% -257 - - - - - -Standard
96%

Feb.ol 1,061 1,061 1000% -300

Mar.ol 710 689 970% .004
95%

Apr.o1 649 643 991% -2.08 94%

May.o1 865 863 998% -2.77 93%
Jun.o1 1,079 1,066 98.8'.l> -1.80 0

~ ~ ~
0 9 9 ~ ~ 9 9 9

Jul.o1 935 933 99.8% -279
9 9
Ol Q. tl > u c: .0 >. c:

~" '" 0 '" .!!l '"
.. .. "I 12 Mo TotalII 12,8431 12,6541 985%1 nlal

« en 0 z 0 u. ::0 « ::0 -,

Mean Time to Return Mechanized Rejects (Hours)

iL'::i,' lEX ilfj
•• "",Measurement All CLECs

11-01 No. of MeanTime 02
Rejects To Retum

Aug.oO 581 0.14 0.1

Sep-OO 1,960 002 0.1

Oct-oo 1,395 0.06
0.1

Nov-OO 879 006

Dec-OO 648 0.03 0.1

~
I__AIICLECs I

Jan.ol 892 0.03 0.1
Feb-D1 754 003

Mar.o1 912 007
00

Apr.ol 853 0.02 0.0
..

May.ol 862 0.03 0.0
Jun.ol 1,073 002

~ ~ ~ ~ ~ 9 ~ ~
q q q

Jul.ol 1,606 002
9

Ol tl > u c: il >. c:
~:J '" 0 '" .!!l ..

~

I 12 Mo. TOlallt
« en 0 Z 0 u. ::0 « ::0

12.4151 0041

,ii;'))C .' EDI
Measuremant AIiCLECs

11 -02 No. of Mean Time 0.8
....... ; Rejects To Return

Aug.oO 1,954 0.41 0.7

Sep-OO 1,427 0.25 0.6
Oct.oO 1,149 069

0.5
Nov.oO 1,099 0.21

Dec.oO 978 0.23 0.4
I--AII CLECs 1

Jan.ol 937 0.22 I:!:c:;~;i;••.• 0.3
Feb.ol 1,061 020 ~

Mar.ol 710 030
0.2 ..

Apr.ol 649 018 0.1

May.o1 865

'''~!~,;!~
0.0

Jun.o1 1,079 019

~ ~ ~ ~ ~ 9 9 ~ ~ 9 9 q
Jul.ol 935 020 Q. tl > u c: .0 >. c:

~" '" 0 '" .!!l '" .. "I 12 Mo. Totalll
« en 0 z 0 u. ::0 « ::0 -,

12,8431 029».

271 - No, 10-11



peRFORMANce MeA~UReMeNTTRACKING

Pre-OrderingiOrdering

July!.bM

Arkansas

Percent Manual Rejects Received Electronically and Returned in "X" Hours
"it::,;'" ' ....,.. ,.

, LEX/EDI Combined
Measurement All CLECs

10,1-01 No, of # Returned % Returned In Parity 105%
i+ , Rejects in "X" Hrs in "X" Hrs, (Yes=O; No=2)

Aug.QO 565 513 908% 2 ...100%
Sep.QO 1,101 958 87,0% 2 r -- ~Dct.{)O 1,335 1,309 981% 0 ... _-- ... _--_ ... _... _... _.. _... _... _..

Nov.QO 1,058 1,046 98.9% 0 95%
I,-+-AII CLECs I

Dec.{)O 786 783 996% 0 ••••• - Standard i
Jan.{)l 1,312 1,310 998% 0 90%

Feb'{)l 994 982 988% 0

Mar.{)1 870 859 987% 0 85%

Apr.{)1 1,164 1,160 997% 0

May'{)l 1,336 1,333 998% 0 80%
Jun'{)1 1,258 1,257 999% 0 $ 0 0 0 $ 9 9 9 9 9G' G' G' 'l :?Jul'{)1 1,278 1,263 98,8% 0 0> a. U > ~

c a >. c
~::> " 0 .. "

.. .. .:;« en 0 Z 0 ..., LL ::;; « ::;;
I 12 Mo. Total I1 13,0571 12,7731 978%1

i,,;\ LEX I
Measurement All CLECs ,

10.1·02 No. of # Returned % Returned 105%
••. HH" Rejects in "X" Hrs in "X" Hrs

Aug.QO 168 144 85.7% 100% ....
Sep.QO 649 552 85.1% 1- ~ ~

•• _ ...... _ .... _ ... - •• _ ... - ... _ ... _ .. ___ a

Oct.{)O 889 879 98.9% 95%

Nov.QO 765 756 988% I,-+-AII CLECs I
Dec.{)O 573 570 99.5% 90% - • - - •• Standard

Jan.{)1 854 854 100.0%

Feb'{)1 682 677 993% 85%

Mar'{)1 650 642 98.8%
80%

Apr'{)1 938 936 99.8%

May'{)1 963 963 1000% 75%
Jun.{)1 943 942 99.9% 0

~ ~
0

~ 9 'l 9 9 9G' G' G' :?Jul'{)1 988 976 98.8% 0> a. > " C .0 >. c :;::> " 0 0 " ~ " .. a. .. .:; ...,
.... « en Z 0 LL ::;; « ::;;

I 12 Mo. Total[O> 'V.. ".".".,., .. "TTi,. H ;.,

",;,' ,'" .,.. EDI I
Measurement All CLECs I

10.1 -03 No. of # Returned % Returned .;,
102%• Rejects in "X" Hrs in "X" Hrs.

Aug.{)O 397 369 92.9%
100%

-"'"~
Sep.{)O 452 406 89.8% 98%

Oct.QO
.... -_ .... - ._ ...... _.. _.. _...... _.. - ..

446 430 96.4% 96%
Nov.QO 293 290 990% 94% I-+-AIICLECS I
Dec.{)O 213 213 100.0% - ••••• Standard

Jan'{)1
92%

458 456 996%

Feb'{)1 312 305 978% 90%

Mar.{)1 220 217 986% 88%

Apr.{)1 226 224 991'''- 86%
May'{)l 373 370 99.2% 84%
Jun'{)1 315 315 1000% 0 0

~ ~ ~ 9 9 9 9 9 9Jul'{)l
9 G' :?290 287 990% 0> a. U " C .0 l;; >. c

~::> " 0 " ~ " a. .. .:;
I 12 Mo. Totall

... « en 0 Z 0 LL ::;; « ::;;

/

Mean Time to Return Manual Rejects Received Electronically Via LEX/EDI

Measurement All CLECs
11.1 -01 No. of Mean Time I' In Parity

Rejects To Return (Yes=O; No=2)
7.0

Aug.{)O 565 3.81 0
Sep.QO 1,101 538 I',,;· 0 60 -------_ ................. -.-....................

Oct.{)O 1,335 3.18 I· 0 50

~
Nov.{)O 1,058 229 0
Dec.{)O 786 226 ) 0

4.0
I,-+-AIICLECS I

Jan'{)1 1,312 2.75 ii 0 3.0 ••• - • - Standard
Feb.{)1 994 265 I, 0 ~2.0
Mar.{)1 870 268 "i 0
Apr'{)1 1,164 231 0 1.0

May'{)1 1,336 2.16 ." 0 00
Jun'{)l 1,258 278 0 0

~ ~
0

~ q q
~ ~ 9 9 q

Jul'{)1 1,278 262
9 9

0 0> a. U > " C .0 >. c :;::> " 0 0 " ~ " ::;; « .. ::> ...,
I 12 Mo. Tota'I1 V

« en Z 0 LL ::;; ..,
13,057' 2.87 ,Co,. ",

271 - No. 10.1,11,1



Pl:RFORMAN(;l: MeMURl:Ml:NT TRA(;KING

Pre-Ordering/Ordering Arkansas

Percentage of Orders that Receive SWBT-Caused Jeopardy Notifications

JeoDardles Previously Called Rejects
Measurement AllClECs 4.5%

10.2-01 No. Orders No. Orders Percent 40%

I\JV\
Confirmed Jeopardized Jeopardized

35%

30%

Oct-OO 13.173 373 2.83% 25%

Nov-OO 7.656 296 3.87%
20%

Dec-OO 5.344 224 4.19% !__AIICLECs I
Jan-01 8,322 213 2.56%

1.5%

Feb-01 7,208 159 2.21% 1.0%

Mar-01 7,871 189 2.40% 0.5%

Apr-01 7,031 274 3.90% 0.0%
May-01 7,689 196 2.55% 0 0

~ q q ~ q q9 9 2: '2Jun-01 9,236 343 3.71% U > u c: Q. c:
~0 .. .!ll .. .. ..

~0 z 0 u. ~ « ~Jul-01 11,871 185 1.56%

I 12 Mo. Tota'" 85,401 I 2.4521 2m',1

;;;;iF- Facilities JeoDardies
Measurement All CLECs

10.2 -02 No. Orders No. Orders Percent

."; ...... , ... Confirmed Jeopardized Jeopardized 2.5%

2.0%
Oc1-OO 13,173 273 2.07%

Nov-OO 7,656 158 2.06% 1.5%
Dec-OO 5.344 51 0.95% I__AIICLECs 1
Jan-01 8,322 115 1.38% 1,0%
Feb-01 7,208 53 0.74%

Mar-01 7.871 68 0.86% 05%
Apr-01 7,031 72 1.02%

May-01 7,689 77 1.00% 0.0%
Jun-01 9,236 51 0.55%

~ ~
0 q q ~ ~ q q q9

Jul-01 11,871 85 0.72% U > u c: D >. c:
~0 .. .!ll .. .. ~ ..

~0 z 0 u. :0 « :0

I 12 Mo. Totalll 85,401 I 1,0031 117%1

·.UJ;,iiii;:i';/.,··,> Other SWBT Caused Jeopardies
Measurement All CLECs

10.2 -03 No. Orders No. Orders Percent
«4;f' > Confirmed Jeopardized Jeopardized

01%

Oct-OO 13,173 5 004%
01%

Nov-OO 7,656 0 0.00% 01%
Dec-OO 5.344 3 0.06% I__AIICLECs 1
Jan-01 8,322 4 0.05% 0.1%

Feb-01 7,208 5 007% 0.0%

~
Mar-01 7,871 8 0.10%

Apr-01 7,031 0 0.00% 00%

May-01 7.689 2 003% 0.0%
Jun-01 9,236 2 0.02% 0

~ ~ q q ~ ~
q q q9

Jul-01 11,871 6 005% U > " c: D >. c:
~0 0 .. .!ll .. ..

« ..
~

I 12 Mo. Total 1I 85,401 I 351 0.040/01
z 0 u. ~ ~

",'}",' CLECIEU Caused Jeopardies
Measurement All CLECs All CLECs

10.2 -04 No. Orders No. Orders Percent
",: COnfirmed Jeopardized Jeopardized

3.5%

30%

/\r/
Oct-OO 13,173 229 174%

Nov-OO 7,656 171 223% 25%

Dec-OO 5,344 158 2.96% 2.0%
J3O-01 8,322 153 184%

1.5%
I__AIICLECS I

Feb-01 7,208 95 132%
Mar-01 7,871 177 2.25% 1,0%

Apr-01 7,031 160 228% 05%
May-01 7,689 127 1.65'10 0.0%
Jun-01 9,236 242 262%

~ ~ ~ q
~ ~ q q q

Jul-01 11,871
q

362 3.05'10 U > " c: D >. c:
~0 0 .. .!ll .. ~ .. ::J

I 12 Mo. TotalII z 0 u. :0 « :0 ...,
85,4011 1,8741 219%1

271 - No, 10.2



PI:RFORMANCI: MI:A~URI:MI:NTTRACKING

Pre-Ordering/Ordering

JUly Z001

Arkansas

Average SWB-Casued Jeopardy Norificatlon Interval

r<, Jeopardies Previously Called Rejects
Measurement All CLECs 2.5

11.2 - 01 I No. 01 Jeopardy Average
........

Orders Interval (Hours) 20

15
Oct-OO 373 0.70

Nov-OO 296 099

Dec-OO 224 095 10
I-+-AII CLECs I

Jan-01 213 0.44

Feb-Ol 159 0.51 05

Mar-Ol 189 0.13

Apr-Ol 274 1.47 00
May-Ol 196 013 0 0

~ 9 ~ ~ 9 9q q
~ ~Jun-Ol 343 0.35 U > " <: <:

~0 0 <D
~

<D co
<{

co .;;
Jul-Ol 185 227 z 0 u. :::E :::E

I 12 Mo Totalll 2,4521 I 0791

F Facilities Jeopardies
Measurement AIiCLECs

11.2-02 No. 01 Jeopardy Average

.··Fy.,·.·.·;·•• Orders Interval (Hours) 250

IF 20.0

Oct-OO 273 0.61

Nov-OO 158 075 150

Dec-DO 51 118
!-+-AIICLECS I

Jan-Ol 115 1.49 10.0
Feb-Ol 53 3.48

Mar-Ol 68 2116 5.0
Apr-Ol 72 040

~May-01 77 2.22
~

0.0
Jun-Ol 51 0.03

~
0 0 9 9 ~ q qq q ';!' ~Jul-Ol 85 0.44 U > " <: .c co <:

~0 0 ..
~ <D co .;;Z 0 u. :::E <{ :::E

12 Mo. Totall 1,003 ;c I 2371

Other SWBT Caused Jeopardies
Measurement AIiCLECs

11.2-03 No. 01 Jeopardy ...• :.;.;,i ...•.. V.····.··.••••·•V•
Average

VF F. Orders Interval (Hours)
12.0

Oct-oo
100

5 0.02

Nov-OO 0 nla 8.0

Dec-OO 3 322
!-+-AIiCLECs I

Jan-Ol 4 10.00
60

Feb-Ol 5 3.40 40
Mar-Ol 8 0.01 /Apr-Ol 0 nla 20

May-Ol 2 0.02 0.0
Jun-Ol 2 0.02 0 0 0 q ~ ~

q qq
~

q
~ ~Jul-Ol 6 4.27 U " <: <:

~0 0 ..
~ <D co

<{
co ::l

I 12 Mo. Totalll 351 I 2641
z 0 u. :::E :::E ...,

: ......... CLEC/EU Caused Jeopardies
Measurement I AIiCLECs

11.2-04 No. 01 Jeopardy Average
........ . Orders Interval (Hours)

100

90

Oct-oo 229 0; 128 8.0

Nov-OO 171 0.91 7.0

Dec-oo 158 4.55 60

Jan-Ol 153 0.63 5.0 I-+-AII CLECs I
Feb-01 95 028

40

Mar-Ol 177
3.0

038
20

Apr-Ol 160 5.13
1.0

May-Ol 127 + 8.58 0.0
Jun-Ol 242 1.64

~ ~
0 q ~ q q q

Jul-Ol 362
q

~ ';!'2.38 U > " <: >- <: :;
0 0 .,

~ <D co 0. .. .;; ...,z 0 u. :::E <: :::E
I 12 Mo Total I I 1,8741+ I 2.421

271 - No, 11,2



PERFORMANCE MEASUREMENT TRACKING

Pre-Qrdering/Ordering

July 2001

Arkansas

Mechanized USOC ProvisioninQ Accuracy
xxxxx -. - NOTE: All data through August 2000 is a 5 state total; all data after August 2000 is state specific. - - - xxxxx

III MeaslJI9/l1ent All CLECs SWBT

12" 01 No. of No. Proy. Percent Percent Z - Value

w,'''· Orders Accurately Accuracy Accuracy 100%

.--........... ......----~
Aug-OO 289.445 287,263 99.2% - 942% -113.76

Sep-OO 11,424 11,344 993% 93.5% -2469 98%

Oct-oo 8,288 8,183 98.7% 92.4% -21.50
96%

Nov-OO 6,574 6,458 98.2% 93.5% -15.37

Dec-OO 4,628 4,567 98.7% 94.0% -1323 94% . ""
.. " -". - .. -- ". _... -"" ... I___AIICLECs I

Jan-Ol 7,050 6,990 99.1% 94.4% -17.22
-. j- - - - - ,SWBT I

Feb-Ol 7,228 7,160 99.1% 94.4% -17.08 92%

Mar-01 6,401 6,273 98.0% 94.2% -12.76

Apr-Ol 5,688 5,517 97.0% 93.8% -9.80 90%

May-Ol 6,579 6,418 97.6% 941% -11.65
88%

Jun-Ol 6,638 6,496 97.9% 94.1% -1277
~ ~ ~ ~ ~ 9 9 ~ ~ 9 9Jul-Ol 7,898 7,784 98.6% 92.6% -1985 C> a. ti u c: .0 ~ c:

~:> ., 0 .,
~

., .. ..
~

I 12 Mo. Totalll 367,841 I 364,4531 991%11 940%1
« VJ 0 Z 0 IL :::; « :::;

;-,'i, ,
Percent Provisioning Accuracy for Non·Flow Through Orders

:J Measurement All CLECs
............•.•

12.1-01 No. of No. Prov. Percent

r·l;;ll',:is gl:;·
Z - Value

Orders Accuratelv Accuracv 120%

100% "~;; ... _.. _.. __ .. _ ... _.... _.. _... --
80%

... 60% I,___All CLECs .1
Jan-Ol 1,102 792 719% I; 2313 - - " - - -Benchmar1<

Feb-Ol 1,044 891 853% I 9.66 40%

Mar-Ol 700 623 89.0% 600

Apr-Ol 582 544 93.5% 1.53 20%

May-Ol 663 626 94.4% I; 0.58

Jun-Ol 723 707 97.8% -2.79
0%

Jul-Ol 626 613 97.9% I;;
..' -2.92 9 9 ~ ~ ~ 9 9

c: .c c:
~~

., .. a. ..
~.' IL :::; « :::;

12 Mo. Total 5,440 4,796 I 88.2%

271 - No. 12,12.1


